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Illinois Association's 


Profitable 
Get-Together 


By STANLEY R. EDWARDS 


CONFIDENT AND OPTIMISTIC regarding future 
of industry, Illinois telephone men assemble in 
30th annual convention. Interesting reports and 
addresses on pertinent subjects. Directors and 
officers are elected. Highlights of the meeting 


HE 30th annual convention of 

the Illinois Telephone Associa- 

tion held last week reflected 
improved conditions in the operating 
field in Illinois. One indication of 
this was a larger attendance than 
last year, there being approximately 
500 present. Another was the state 
of mind; whereas at previous con- 
ventions there seemed to be doubt 
that the worst had been experienced, 
now everyone seemed confident that 
conditions will improve. 

While stations are not returning 
rapidly, most of the companies—in 
fact, practically all at the convention 
—expect to close the year with a net 


gain in stations. There was a feel- 
ing that the telephone industry is 
stable and has weathered the storm, 
but that not much progress will be 
made until the ship of general busi- 
ness is cut away from the anchor of 
inertia which seemingly is the in- 
fluence that is holding it back. 

The convention was held in Pere 
Marquette Hotel, Peoria, October 18 
and 19. The two days were devoted 
to reports of officers and discussions 
of matters of general interest. The 
traffic conference was largely attend- 
ed and, as usual, much interest was 
taken in the entire program. 

The annual banquet and entertain- 


R. G. Roadstrum, Newly-—Elected 
President of Illinois Telephone Asso- 
ciation, Has Been With the Intra 
State of Galesburg for 32 Years. 
He Is Secretary-Treasurer as Well 
as a Director of the Company. 


ment on Thursday evening, October 
18, was very enjoyable. The enter- 
tainment was out of the ordinary, 
consisting of a selection of songs 
by the Madrigal chorus of the high 
school. Seated around a table, these 
youthful singers rendered five selec- 
tions in a most harmonious and 
pleasing manner. 

Miss Virginia Gordon, daughter 
ef Dr. R. E. Gordon, of El Paso, a 
past president of the Illinois associ- 
ation, rendered several vocal selec- 
tions. Miss Gordon’s voice was fa- 
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miliar to many of the telephone 
people who had heard her over the 
radio from Galesburg and also from 
Chicago. She has a pleasing voice 
of good quality and range which car- 
ried clearly to all sections of the ban- 
quet hall. 

The vocal selections were followed 
by an address by P. G. Rennick, 
Peoria historian, who sketchily but 
in an extremely interesting manner 
presented bits of Peoria’s history 
interspersed with witty comments. 

At the Friday morning session 
these directors were reelected: A. 
R. Bone, of Chicago, secretary-treas- 
user, Illinois Bell Telephone Co.; 
C. R. Brown, of Springfield, vice- 
president in charge of operations, 
Illinois Commerial Telephone Co.; 
Donaldson Coombes, of St. Louis, 
Mo., connecting company agent, 
Southwestern Bell Telephone Co. 

E. D. Glandon, of Pittsfield, sec- 
retary and manager, Pike County 
Telephone Co.; J. G. Hardy, of 
Springfield, commercial superintend- 
ent, Illinois Commercial Telephone 
Co.; Dr. R. E. Gordon, of El] Paso, 
president and manager, El ~Paso 
Telephone Co.; H. A. Joslyn, of De- 
Kalb, secretary and general mana- 
ger, DeKalb-Ogle Telephone Co.; 
H. G. Lankford, of Chicago, general 
commercial agent, Illinois Bell Tele- 
phone Co. 

R. A. Lumpkin, of Mattoon, presi- 
dent, Illinois Southeastern Telephone 
Co.; J. H. Dial, of Jacksonville, 
general manager, Illinois Telephone 
Co.; Louis Pitcher, of Dixon, secre- 
tary and general manager, Dixon 
Home Telephone Co.; R. G. Road- 
strum, of Galesburg, secretary and 
treasurer, Intra State Telephone Co.; 
Dr. J. G. Schwartz, of Jerseyville, 
secretary-treasurer, Jerseyville Tele- 
phone Co.; and Earl Stice, of Alta- 
mont, general manager, National 
Trail Telephone Co. 

New directors elected to the board 
are: C. F. Melick, of Eureka, mana- 
ger of the Eureka Telephone Co.; 
J. I. Kennedy, of Freeport, presi- 
dent and general manager of the 
Northwestern Telephone Co.; and 
R. B. Still, of Bloomington. 

At a meeting of the directors, fol- 
lowing the Friday morning ses- 
sion, the following officers were 
elected: President, R. G. Roadstrum, 
of Galesburg; vice-president, A. R. 
Bone, of Chicago; and _ secretary- 
treasurer, A. J. Parsons, of Spring- 
field. 

The Opening Session 

The first session of the convention 
was called to order by Dr. J. G. 
Schwarz, of Jerseyville, president of 
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the association, at 10:15 on Thurs- 
day morning, October 18. The in- 
vocation was given by Reverend Ken- 
neth A. Morford, rector, St. An- 
drew’s Episcopal Church, Peoria. 

In the absence from the city of 
Mayor Charles L. O’Brien, Walter 
Williams, acting mayor and superin- 
tendent of police, welcomed the tele- 
phone people. He stated that the 
telephone efficiency in Peoria is 100 
per cent and referred to the city as 
the birthplace of the Illinois Tele- 
phone Association. 

It then developed that the speak- 
er was an old-time telephone man. 


Dr. J. G. Schwarz, Retiring Presi- 

dent of the Illinois Association and 

Secretary—Treasurer of the Jerseyville 

(1ll.) Telephone Co., Urged Telephone 

Men to Keep Their House in Order 

and Keep Public Informed Regarding 
Their Business. 


He recalled the Blake transmitter 
and the grounded line, with the To- 
bey switch for switching a line to 
ground at the telephone with the 
coming of a thunderstorm. The 
speaker entered the telephone busi- 
ness in 1898 when he operated a 
telephone switchboard at night and 
later was in the plant department of 
the old Interstate company of Au- 
rora. 

The response to Mr. Williams’ 
cordial welcome was made by R. A. 
Lumpkin, president of the Illinois 
Southeastern Telephone Co., Mat- 
toon. Mr. Lumpkin, in a very brief 
response, expressed the appreciation 
for the fine welcome. 

In his annual address, President 
J. G. Schwarz, secretary-treasurer of 
the Jerseyville (Ill.) Telephone Co., 
reviewed briefly the unsettled polit- 
ical and economic conditions pre- 
vailing throughout the country, with 
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the unsolved problems, the attempts 
to remedy conditions, and their jip- 
terference with the operations of 
business. 

With the perplexing business task 
before us, organization is more jm- 
perative than ever, declared the 


speaker. Dr. Schwarz said, in part: 


President’s Annual Address 


“During the past year it has been 
a great pleasure for me to attend 
all of the district meetings, which 
were well distributed over the state. 
It was an inspiration to find the 
ardent and active interest which 
was manifested. It demonstrated 
that there are no slackers in our 
ranks in this state. 

These meetings were not for the 
purpose of disposing of surplus 
earnings, but rather for self-pres- 
ervation, and to discuss ways and 
means for a life preserver to help 
keep us afloat. 

The interests of our member com- 
panies, as well as the association as 
a whole, have been taken care of in 
an efficient manner by our secre- 
tary-treasurer, Mr. Parsons. Our 
traffic supervisor, Mrs. Workman, 
has maintained her department to a 
high state of efficiency, which is of 
prime importance to every operating 
company. 

Our finances have had due con- 
sideration by our secretary-treas- 
urer, and economies in keeping with 
the strained business condition have 
not been overlooked. Our directors 
have been faithful and served effi- 
ciently in all matters assigned to 
them, working for the best interests 
of all concerned. 

When we stop to reflect and allow 
our minds to wander back over the 
past four or more years, we are im- 
pressed as never before that we still 
have a perplexing business task be- 
fore us, and we awaken to a realiza- 
tion that today organization is more 
imperative than ever... 

The rapid changing of opinions 
regarding recovery conditions and 
the manner in which experiments 
have been working leads one to be 
cautious in attempting to foretell 
the future, which is a most uncer- 
tain outcome even in normal times. 
It would please me greatly if it were 
possible to advance to you some- 
thing concrete on the outcome of 
conditions, a key to a better situa- 
tion, or bona fide advice to direct 
us back to normalcy.” 

The telephone industry has not 
been lacking in its support of the 
President of the United States, as- 
serted Dr. Schwarz, but with the 
continuing business uncertainties 
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the question arises: How much can 
we stand? 

Continuing, the speaker said: 

“Modern life is taking a large toll 
from those who cannot adjust them- 
selves to meet the stress and strain. 
What is true of the individual is 
also true of business and industrial 
life, and we stand on our tiptoes 
wondering what new conditions the 
morrow will bring forth. 

Our industry has not been lacking 
in its support of the President of 
the United States up to this time, 
and it is all the more worthy of note 
since we are operating upon a very 
narrow and even dangerous margin. 
Caution cannot be denied to us, and 
coupled with good business judg- 
ment, we must weigh the proceed- 
ings, but with an unbiased mind.” 


Business Needs Confidence 
“ - 
And “Square Deal We, 

“What business needs today,” de- 
cared Dr. Schwarz, “is a ‘square 
deal’ and more confidence, a better 
understanding of promises, a clear- 
ing up of the mysteries that per- 
meate our minds. Business is ham- 
pered not only by the monetary sit- 
uation but by a peculiar state of 
mental depression. This discontent 
is felt in a much greater degree in 
the smaller communities. 

Continuing, the president said: 

“This state of mind harbors a 
misconceived idea: that the business 
or individual which has kept afloat 
has done so in some unlawful man- 
ner and not by thrift or manage- 
ment, and that their substance has 
been taken from them. I believe 
that we have not made any progress 
in curing this disease or removing 
the cause. ... 

There are signs of improvement 
of business in many sections. There 
are also rumors that there will be 
a number of startling proposals for 
wild or jig-saw legislation; it is 
hopeful that some errors have been 
admitted mildly. 

Then let us keep our house in or- 
der, the public informed of the 
facts. The more we study the situ- 
ation the more we are convinced 
that the public does not know much 
about the telephone business. It 
will have to be brought to them by 
advertising, on the screen, and from 
contact publicity before our clubs 
and societies.” 

Ben B. Boynton, of Springfield, 
general counsel of the state associa- 
tion, then gave his annual report in 
which he referred to recent impor- 
tant court decisions. Outstanding 
among these was the decision of the 
United States Supreme Court up- 
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holding an order issued by the IIli- 
nois Commerce Commission in 1923 
reducing certain coin-box rates 
charged by the Illinois Bell Tele- 
phone Co. The decision at the same 
time ordered a refund of the rates 
collected under bond since that date. 

Mr. Boynton pointed out that the 
Illinois Bell case, simply stated, was 


A. J. Parsons, of Springfield, Re- 

elected Secretary-Treasurer of the 

INinois Association, Has Filled These 

Offices Faithfully and Creditably for 
a Number of Years. 


decided upon the ground of insuffi- 
cient evidence. The court did not 
hold that the order was reasonable 
but rather that the company had not 
made a convincing showing that it 
was unreasonable. 

He discussed the depreciation 
angle of the case, stating that the 
court made no criticism of the meth- 
od of depreciation accounting used by 
the Illinois Bell, but merely held 
that the balance in the depreciation 
reserve is excessive and, therefore, 
the annual charges to operating ex- 
penses for depreciation must be ex- 
cessive. 

The speaker briefly referred to the 
tax problem confronting the country 
at the present time. He declared 
that the great mass of people are not 
fully aware of the seriousness of the 
situation, and should be educated to 
the fact that they also pay taxes 
and not the rich alone. 

Mr. Boynton’s address will be pub- 
lished in full in an early issue of 
TELEPHONY. 

Secretary-Treasurer A. J. Parsons, 
of Springfield, in his report covered 
the various activities of the associa- 
tion. In his report Mr. Parsons 
said: 

“During the fiscal 
October 31 your 


year ending 
association has 
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again been very active in its efforts 
to be of service to its membership. 
Seven district meetings were held 
with an attendance of 290 men and 
365 women. 

Educational programs were ar- 
ranged in which sales, service, com- 
mercial and plant problems were dis- 
cussed. The subjects discussed in 
these meetings concern the details of 
the business whereas the program of 
the state convention is of a more 
general character. 

Many of the officials of member 
companies took part in these meet- 
ings and we are especially indebted 
to O. P. T. Daenitz, sales engineer 
of the Illinois Commercial Telephone 
Co., for his excellent talks on sales- 
manship. 

Your traffic supervisor, Mrs. Work- 
man, conducted an operators’ school 
at each of these meetings with the 
assistance of many of the chief 
operators and traffic supervisors. 
These schools are very valuable and 
the interest shown is indicated by the 
large attendance. 

In addition to preparing and di- 
recting the programs for these 
schools, Mrs. Workman has visited 
42 exchanges, presented voice work 
at the lowa state convention, ar- 
ranged the traffic program for this 
state convention, did the office work 
of the association, including the cor- 
respondence, typing, mimeographing 
and mailing of news letters. Your 
association is fortunate in having 
such a capable and versatile traffic 
supervisor. 

Your secretary visited 70 ex- 
changes, held many conferences, filed 
schedules with the Illinois Commerce 
Commission, secured information on 
state and federal tax matters, pre- 
pared news letters, gathered data for 
the national association in connec- 
tion with national legislation and has 
attended state conventions in three 
neighboring states and the national 
convention at Chicago. 

Many letters have been directed to 
all companies in the state, regard- 
less of membership in your associa- 
tion, to keep them posted on matters 
at Washington and to solicit their 
affiliation in the state and national 
associations. 

In accordance with an action of 
your directors a discount of 25 per 
cent for prompt payment has been 
allowed on dues for this year and by 
careful economy the expenses of your 
association have been kept within the 
revenues. 

Three new member companies 
were gained within the year. Three 
companies were dropped for non- 
payment and one regular member 
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and one associate member resigned. 

It is hoped with the return of sub- 
scribers that more of the small com- 
panies may be brought to a realiza- 
tion of the value of a united effort 
and become members of your asso- 
ciation. Your cooperation in this 
work is solicited. 

It was with regret that early in 
the year A. R. Patterson, who had 
served for many years as a director 
of your association, retired from the 
telephone business and resigned as a 
director. He was succeeded by J. H. 
Dial. 

Within the past 30 days the asso- 
ciation has suffered a great loss in 
the deaths of George X. Cannon, a 
director and former president, and 
E. R. Cogswell, who had never been 
officially connected with the associa- 
tion but who had served on many 
committees and had been very help- 
ful in many ways over a long period 
of time. 

Your president, Dr. J. G. Schwarz, 
has been very helpful with his coun- 
sel and has been faithful in his 
duties. He has addressed each of 
the district meetings and has made 
numerous visits to the Springfield 
office. 

The office staff of the Illinois Inde- 
pendent Toll Clearing Co., occupying 
joint office quarters with your asso- 
ciation, has continued to cooperate 
and has been very helpful to the work 
of the association. As you may 
know, the Illinois Independent Toll 
Clearing Co. is a corporation sepa- 
rate from your association. 

Its function is to distribute the 
toll revenue handled over Independ- 
ent toll lines. This work is done on 
a cost basis and the percentage cost 
decreases with the volume of busi- 
ness handled. Most of the large and 
several of the small Independent com- 
panies are availing themselves of 
this service but there are many 
others who would profit by doing so. 

Your association is in good finan- 
cial condition as will be shown by the 
report of your auditing committee 
who have been furnished with an 
audit by a certified public ac- 
countant.” 


Selection of the 
Nominating Committee 


The selection of the nominating 
committee was next on the program. 
From the floor these five members 
were nominated: L. F. Shepherd, of 
Springfield; E. A. Purcell, of Mat- 
toon; H. T. Williamson, of Clinton; 
Dr. R. E. Gordon, of El Paso; and 
Louis Pitcher, of Dixon. 

President Schwarz then announced 
these four appointive members of 


TELEPHONY 


the committee: C. F. Melick, of 

Eureka; E. D. Glandon, of Pitts- 

field; Earl Stice, of Altamont; and 

H. G. Langford, of Chicago. He 

designated Louis Pitcher as chair- 

man of the nominating committee. 
The National Situation 

Immediately upon opening the 
Thursday afternoon session, Presi- 
dent Schwarz introduced F. B. Mac- 
Kinnon, of Chicago, president of the 
United States Independent Telephone 
Association. Speaking upon “The 
National Situation,” Mr. MacKin- 
non stated that it is difficult to talk 
about it in a telephone way. During 
the past year the industry was con- 
fronted nationally with two main 
moves on the part of the government 
that occupied practically the entire 
time of the association—the telephone 
code, and the Federal Communica- 
tions Act. 

Briefly sketching the code devel- 
opments, the speaker said that fi- 
nally in April a hearing was had on 
the telephone code in Washington, 
D. C. Representatives of the Bell 
System presented their situation and 
the Independent side was presented 
by the national association. Since 
then, nothing has been done with 
the code. 

There have been reports that the 
Bell code is all ready for the Presi- 
dent’s signature, but this is not true, 
and it has not been submitted to the 
President. Nothing more has been 
done on the Independent code and will 
not be until the Bell code has been 
signed by the President. 

Mr. MacKinnon said that the 
agreement on hours and wages, 
which many of the companies have 
signed, is as far as they can be asked 
to go. There is no competition in 
the telephone business so the asso- 
ciation has told the code authori- 
ties that it is not possible to submit 
a “code of fair competition” for the 
telephone industry. This is like- 
wise true of the electrical industry. 

The speaker predicted that as the 
NRA is reorganized, the authorities 
will be content with the signing 
of the President’s Reemployment 
Agreement, and that is as far as they 
will go. He said that telephone 
companies are better off as a result 
of code developments, as manage- 
ment and employes have _ been 
brought closer together. 

Another problem affecting the 
telephone industry and which will 
continue for the next few years is 
the Federal Communications Act. 
The Federal Communications Com- 
mission has not, as yet, given any 
interpretation of the act relative to 
exemptions from it. It is estimated 
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that about 50 Independent tele hone 
companies come under the provisions 
of the act. 

Mr. MacKinnon expressed the be- 
lief that an interpretation from the 
commission as to what companies 
come under the act will be made be- 
fore long. On the other hand, it may 
wait and present to Congress a rec- 
ommendation as to control of the 
companies. 

The commission has commenced to 
complete its organization, taking 
some men from the Interstate Com- 
merce Commission who have had ex- 
perience with telephone companies, 

The speaker referred to the finan- 
cial situation and said that the na- 
tional association had checked with 
the officials of the RFC and had been 
told that no procedure has been 
adopted for any one industry. “The 
chances are that the smaller com- 
panies will have to go back to indi- 
vidual financing as before,” said he. 
“If conditions improve during the 
winter, it is hoped that a plan will 
be evolved for local financing.” 

“Business is better in the way of 
gained telephone stations,” he con- 
tinued. “Of course, the net gain is 
a very small proportion of the loss.” 
The cases of two companies were 
cited. In one there was a 70 per 
cent loss in stations and in one 80 
per cent. Investigation showed that 
telephones are not going back be- 
cause of inertia on the part of the 
public, so the problem is to overcome 
that inertia, and the speaker ex- 
pressed his confidence that a way 
would be found to do it. 


Commission Attorney’s 
Interesting Address 


Upon the conclusion of Mr. Mac- 
Kinnon’s address, Irvin Rooks, of 
Chicago, attorney for the Illinois 
Commerce Commisson, presented an 
interesting and helpful discussion on 
“The Commission, the Utilities and 
the Public—Their Duties, Obliga- 
tions and Interests.” Replying to 
the criticism in many quarters that 
the commission is too aggressive, 
Mr. Rooks declared: 

“It is my firm conviction that a 
firm commission is not only of in- 
calculable value in procuring, pro- 
tecting and preserving the rights of 
the millions of utility ratepayers, 
but likewise, and perhaps even more 
so, of immeasurable value to the 
owners of the stocks, bonds and 
other securities of the utility com- 
panies themselves.” 

Continuing, the speaker said, in 
part: 

“You have heard much of this 
commission’s continuous and vigor- 
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ous efforts to reduce utility rates in 
Illinois and the substantial degree 
of success which has attended those 
efforts. I expect to call your atten- 
tion to several instances of official 
activity on the part of the commis- 
sion where the commission just as 
vigorously and just as effectively 
used its powers and its authority to 
protect the utility against unreason- 
able demands and accusations. 

The Illinois Commerce Commis- 
sion is not a court nor is it in fact 
a judicial body. It is strictly an ad- 
ministrative and fact-finding agency 
clothed with authority to enter and 
enforce orders which follow as a 
natural consequence after the ascer- 
tainment of facts. . 


Faith in Commission’s 
Zeal and Integrity 


A vigorous and aggressive com- 
mission constantly on the alert to 
procure and enforce the rights of 
ratepayers cannot fail to win public 
appreciation. The people of Illinois 
are now coming to have confidence 
in the zeal and integrity of the IIli- 
nois Commerce Commission. 

That is a healthy condition for the 
utility companies. When the people 
finally conclude that the commerce 
commission knows its responsibili- 
ties and is faithfully performing 
them, their suspicions toward the 
utility companies recede and often 
entirely disappear. ‘ 

We all realize that it is a little un- 
usual under our system of govern- 
ment fer one agency to be clothed 
with the authority to investigate and 
determine facts as well as authority 
to make decisions and enter orders 
when such facts are in dispute. It 
has been suggested that under this 
system the commission is both prose- 
cutor and judge of the utilities and 
that a natural consequence is perse- 
cution instead of fair regulation. 


The Illinois Commerce Commis- 
sion is not open to any such charge. 
In addition to serving the commis- 
sion as its attorney, I am its super- 
vising investigator and as such I am 
authorized and directed by the com- 
mission to assume general charge of 
investigations which the commission 
sees fit to make. The commission 
never fails to appreciate that in con- 
tested matters before it, its own em- 
ployes are merely witnesses and that 
their testimony is subject to the 
Same rules and tests as is the testi- 
mony of other witnesses. 

Before any fair-minded commis- 
sion renders its decision in any mat- 
ter before it, it considers not only 
the evidence adduced by its own staff 
but all evidence developed by the 
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company or by any other party in 
the case, as well as the briefs or ar- 
guments submitted in the matter. 
It is, therefore, the final decision of 
the commission which should deter- 
mine whether or not it is a fair and 
unbiased regulatory body. 
Originally, at least—if not funda- 
mentally — regulation developed as 
the result of a demand for protection 
of the public’s interest, and by ‘pub- 
lic’ I mean rate-paying patrons. 
However that may be, it has become 


A. R. Bone, 
of Chicago, 
Secretary-—Treas— 
urer of the 
IMinois Bell, 
Was Re-elected 
Vice-President 
of the Iliinois 
Association. 


a mandatory and sensible require- 
ment that, in addition to protecting 
patrons against poor service and 
excessive rates, the commission owes 
a definite duty and responsibility to 
the investors in utility securities. 

The Supreme Court of the United 
States has often held that commis- 
sions must act with regard both to 
public and private interests involved. 
This was clearly announced in the 
recent case of Illinois Bell Tele- 
phone Co. vs. Smith, 282 U. S. 157. 
Realizing this dual responsibility 
and assuming that the commission 
has lived up to its duty to the pub- 
lic and to the utility, what is the re- 
sult? It results in obtaining the con- 
fidence of both the utility and the 
public. The utility companies’ prob- 
lems are vastly simplified. 


Public Confidence in Commission: 
Faith in Company Practices 


“Has it ever occurred to you that 
if the public has full faith and con- 
fidence in the commission, then as a 
corollary it has faith in the reason- 
ableness of your rates under that 
commission’s jurisdiction? That 
complaint adjustments effected by 
such a commission are likely to be 
well received by and satisfactory to 
the public? That general and spe- 
cific attacks on rates are frequently 
avoided where without such confi- 
dence in such a commission they 
might become or continue to be most 
acute?” 

The speaker then related an in- 
stance in which the commission was 
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called upon to protect a utility from 
& reduction in rates where such re- 
vision would have been an injustice 
to the company. 

There was an urgent demand upon 
the part of the public that the rates 
of a certain electric company—one 
of the largest in the state—be re- 
duced. The commission undertook 
an intensive investigation and at its 
conclusion the commission staff re- 
ported back—in the presence of an 
audience of more than 150 persons 
interested and concerned in the pro- 
posed rate reduction—that no de- 
mand for a reduction could be sus- 
tained. 

Said the speaker in commenting 
upon this incident: 

“The people present were natural- 
ly disappointed and a number of 
them expressed their disappoint- 
ment. But the significant thing was 
that every person who spoke ex- 
pressed full confidence in the com- 
mission and a willingness to abide 
by the commission’s decision.” 

Mr. Rooks related several other 
instances to show the zeal of the 
commission in protecting utilities 
from unfair charges and tactics of 
the public. 

In conclusion, the speaker said: 

“Our commission still believes 
that many utility rates in Illinois 
should be adjusted downward. We 
propose to continue our very vigor- 
ous attention to this subject until 
rates have been brought in line and 
in those cases where reductions are 
not in order we propose to have that 
fact determined by an actual inves- 
tigation rather than by mere inactiv- 
ity or failure to do anything. 


Utility Cooperation 
With Companies 


“Now what can you do to cooper- 
ate with the commission? You can 
assist us in many ways. You should 
feel free to lay your problems fully 
and completely before us. In any 
matter affecting your well-being, 
don’t let the commission feel that 
your story is only half told. 

Don’t write up your books for 
questionable purposes or be too opti- 
mistic in reporting values of prop- 
erty in rate cases. In other words, 
play the game according to the 
rules. 

Not long ago we found a supply 
of rubber gloves included in the la- 
bor cost of hanging a transformer. 
Another time we found the time 
of a gang spent in attending a safe- 
ty meeting charged as part of the 
cost of a twe-pole extension. 

And another thing, as Andy Gump 
says, don’t in dealing with your pub- 
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lice blame the commission for some 
rule or charge which is criticized or 
objected to. Practically all of these 
rules or charges have been put in 
effect by the commission at the re- 
quest of the company and it is un- 
sporting, to say the least, to shoul- 
der the resentment which sometimes 
arises, on the commission. 

...The Illinois Commerce Com- 
mission is determined to be as fair 
and as just and as honest in grant- 
ing and enforcing every right of the 
utilities as it is in protecting the 
rights of your ratepayers. 

We welcome your friendship and 
cooperation in this regard. Together 
we can build a system of regulation 
in this state in which investors and 
ratepayers alike can thrive and 
prosper and be happy.” 


Quest for Economic Security 


“The Quest for Economic Secur- 
ity,” presented by Dr. Horace M. 
Gray, of the department of philoso- 
phy of the University of Illinois, 
Champaign, IIl., was the concluding 
address at the Thursday afternoon 
session. The speaker said that for 
the past 20 years the people of west- 
ern Europe and America have lived 
in an extremely unstable economic 
environment and that it is only nat- 
ural that people should long for or- 
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der and security and a substantial 
degree of certainty in economic af- 
fairs. 

“Those in control of our economic 
system speak with longing of ‘a re- 
turn to normalcy.’ They forget that 
the old regime was unstable and that 
it did not provide economic security 
for the masses. They ignore the 
new economic, social and technologi- 
eal factors that render a return to 
the old order both impossible and 
undesirable,” said Dr. Gray. 

Listing some of the many artificial 
devices of the post-war period such 
as tariffs, import restrictions, ex- 
port bounties, quotas, subsidies, 
standstill agreements, restriction of 
output, etc., the speaker declared 
that there is not a single item which 
bears any direct relation to economic 
security for the masses. 

Examining the “rescue” efforts of 
the federal government during the 
past two years, Dr. Gray declared 
that these policies were all designed 
to save certain groups from loss. 
The present administration, al- 
though far more humane in its treat- 
ment of the unemployed, has fol- 
lowed the same general policy on a 
much grander scale. 

The speaker reviewed the activi- 
ties of the Roosevelt administration 
in its lavish outpouring of financial 
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aid to private business and industry, 
“The tragedy of the situation,” de- 
clared the speaker, “‘is that the great- 
er part of these outlays by the fed- 
eral government has been for lost 
causes. The federal government is 
engaged in liquidating the economic 
sins of the past rather than building 
a sound structure for the future.” 

“Tt seems clear,” he stated, “that 
general economic security cannot be 
attained until certain fundamental 
changes are made in our economic 
system and until equally fundamen- 
tal changes occur in our thinking 
about public questions.” 

In conclusion Dr. Gray presented 
a brief sketch of the general frame- 
work of principles within which a na- 
tional policy for economic security 
may be effected. According to the 
speaker’s views, economic security 
should include all classes within so- 
ciety. The government’s policy should 
be general, looking to the future. 

The present mal-distribution of 
wealth, income, economic power and 
opportunity is incompatible with a 
national policy for economic secur- 
ity, as is also the theory of crop 
curtailment. The future material 
welfare of our people depends upon 
the proper distribution of our na- 
tional surplus, declared Dr. Gray. 

(Please turn to page 28) 


Illinois Association Holds 
“Best Ever” Traffic Conference 


With an attendance of 156 traffic 
employes and a program replete with 
interesting and well prepared talks 
and papers, the traffic conference 
held in connection with the 30th an- 
nual convention of the Illinois Tele- 
phone Co., at Hotel Pere Marquette, 
Peoria, Ill., October 18 and 19, was 
one of the best meetings of its kind 
in the association’s history. 

The Illinois association, for the 
first time, extended an invitation to 
the Southwestern Bell Telephone Co. 
to send representatives of its traffic 
cepartment to attend the conference. 
This helped to swell the attendance 
to the high mark of 156, as compared 
with 96 last year. 

As usual, the round table discus- 
sions comprised one of the most in- 
teresting and helpful features of the 
traffic conference. Many technical 
traffic problems were discussed and 
questions propounded and answered, 


with profit to all of those present. 

The traffic meeting consisted of 
general conferences Thursday and 
IF'riday mornings, October 18 and 19, 
end three classroom programs Thurs- 
day afternoon. One of the classroom 
programs was for chief operators 
and supervisors, another for toll op- 
erators and the third for tributary 
operators. 

The general conferences were pre- 
sided over by Mrs. Mayme Work- 
man, of Springfield, traffic supervis- 
or of the Illinois Telephone associa- 
tion. 

After the Thursday morning gen- 
eral meeting was called to order, 
Dr. R. E. Gordon, of El Paso, IIl., 
president of the El Paso Telephone 
Co., with his cordial address of wel- 
come, made everyone feel “at home.” 
Dr. Gordon presented a brief history 
of the Illinois association and told 
of the many benefits which the op- 


erators of the state have received 
from their attendance at district 
meetings and state convention traf- 
fic schools. 

Some mental exercises under the 
title “Let’s Be Pennywise” were then 
participated in by everyone with in- 
terest and enjoyment. 

“New Things in Traffic” was the 
subject of a splendid address pre- 
sented by D. C. Porter, of Chicago, 
division traffic superintendent of the 
Illinois Bell Telephone Co., in which 
he described all of the new features 
that have been introduced in the 
traffic department during the past 
two or three years. 

“Bits of Wisdom” was the theme 
of a helpful and inspiring talk by 
Miss Anne Barnes, of Des Moines, 
Iowa, traveling chief operator of the 
Iowa Independent Telephone Associ- 
ation. 

Myrtle Ray, of Monmouth, traffic 
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superintendent of the Illinois Com- 
mercial Telephone Co., officiated as 
clossroom principal of the Thursday 
afternoon conference for chief oper- 
ators and supervisors. Interesting 
papers on various phases of local 
operating work were then presented 
and commented upon. 

3yrd Weaver, of Pittsfield, assist- 
ant chief operator of the Pike Coun- 
ty Telephone Co., told of “Impor- 
tant Phases of Good Local Service,” 
after which Ida Mae Nitz, of Gene- 
seo, chief operator of the Geneseo 
Cooperative Telephone Co., spoke on 
“Training Operators in a Small Ex- 
change.” 

Two interesting discussions were 
presented by Anne Romine, of Ot- 
tawa, chief operator of the Illinois 
Bell Telephone Co., one on the “Value 
of Switchboard Markings,” and the 
other on “Ticket Record Work.” 

A round table discussion, con- 
ducted by Kathleen Taylor, of Des 
Plaines, chief operator of the Middle 
States Telephone Co. of Illinois, con- 
cluded the classroom program for 
chief operators and supervisors. 


Toll Center Operators’ 
Classroom Program 


The Thursday afternoon classroom 
conference for toll center operators 
was presided over by Marie Hall, of 
Jerseyville, chief operator of the 
Jerseyville Telephone Co., and the 
round table discussion which fol- 
lowed the reading of papers on toll 
operating was led by Florence 
Welch, of Mattoon, chief operator 
of the Illinois Southeastern Tele- 
phone Co. 

“The Proper Handling of Multi- 
Switch Calls” was the subject of an 
interesting paper by Miss Agnes 
Bruins, of Freeport, chief operator 
of the Northwestern Telephone Co. 
“Important Phases of Good Local 
Service” were set forth in a splen- 
did paper by Miss Edna Saurer, of 
Havana, chief operator of the Mid- 
dle States Telephone Co. 

Other helpful papers were pre- 
sented by Miss Agnes Davis, of 
Taylorville, chief operator of the 
Illinois Consolidated Telephone Co., 
on “Building and Clearing Toll Cir- 
cuits,” and Miss Myrtle Henninger, 
of Peoria, chief operator of the IIli- 
nois Bell Telephone Co., on “Ticket 
Record Work.” 


Tributary Operators’ 
Classroom Program 


Miss Anna Jungers, of Murphys- 
boro, traffic supervisor of the Illinois 


Commercial Telephone Co., was 
classroom principal of the tribu- 
tary operators’ conference Thursday 
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afternoon while Miss Irene Goodall, 
of Jacksonville, toll chief operator 
of the Illinois Telephone Co., con- 
ducted the round table discussion. 

“Central Office Ethics” was the 
subject of a fine paper by Miss Eva 
Frazier, of Murphysboro, chief op- 
erator of the Illinois Commercial 
Telephone Co. “The Advantages of 
Tributary CLR Service” were set 
forth in an exceptionally able man- 
ner by Miss Margaret Sullivan, of 
Belleville, chief operator of the 
Southwestern Bell Telephone Co. 

Miss Sullivan illustrated her re- 
marks with charts graphically de- 
picting the improvement in the 
speed of service in handling toll calls 
since the practice of holding the 
customer on the line was first intro- 
duced. Her talk was well received 
and provoked many favorable com- 
ments. 

“Important Phases of Good Local 
Service” were set forth in an inter- 
esting paper by Miss Edith Smith, 
of Bushnell, chief operator of the 
Illinois Valley Telephone Co. and 
“Toll Service in the Tributary Ex- 
change” was ably discussed by Miss 
Margaret Holmes, of Aledo, chief 
operator of the Western Illinois Tele- 
phone Co. 


General Traffic Confer- 
ence Friday Morning 


An “Intellectual Assay” opened 
the general traffic conference Friday 
morning. It consisted of filling in 
blank spaces in the following sen- 
tences as indicated by the italicized 
words, and was participated in 
heartily by everyone: 

The voice with a smile wins. The 
telephone was invented by Alexander 
Graham Bell. A careless busy test 
may result in a bang in the ear to 
the parties who are talking on the 
line. Line signals should be an- 
swered in the order of their appear- 
ance. A local call is acknowledged 
by saying “Thank You.” 

The three essentials to good serv- 
ice are courtesy, accuracy and 
speed. Reaching a wrong number 
is annoying to the customer. Em- 
ployee sales help to increase the 
company’s revenue. Failure to use 
our organs of speech properly results 
in voice impediments. The peg count 
is one of the most important records 
in the traffic department. 

“The Development of Voice Tech- 
nique” was discussed in an excellent 
paper by Miss Marion Alberts, of 
Rockford, voice instructor of the 
Illinois Bell Telephone Co. Miss 
Alberts touched upon the improve- 
ments which have been made during 
the past 10 years and the need for 
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continued interest and coaching in 
this important phase of telephone op- 
erating. 

“The Value of Operators’ Sales 
Activities” was set forth in a help- 
ful paper presented by W. H. 
Schrupp, of New London, Iowa, dis- 
trict manager of the Iowa-lllinois 
Telephone Co. The speaker outlined 
the salient features of the policy 
pursued by his company with marked 
success in promoting sales with the 
cooperation of its employes. 


Toll Service Discussion; 
Teletypewriter Exhibit 


“Important Phases of Toll Service” 
were outlined by L. F. Shepherd, of 
Springfield, traffic superintendent of 
the Illinois Commercial Telephone 
Co., and some valuable suggestions 
made for the improvement of toll 
service. 

A teletypewriter service demon- 
stration by Miss Eleanor Cleary, of 
Peoria, district P.B.X. instructor of 
the Illinois Bell Telephone Co., con- 
cluded the traffic conference pro- 
gram. This demonstration created a 
great deal of interest, and many 
questions were asked and answered 
regarding the handling of this type 
of service. 

es o e 


“Stock Up” Advice 
At Ohio Meeting 


More than 100 telephone men from 
various sections of Ohio attended the 
meeting for the southern district of the 
Ohio Independent Telephone Associa- 
tion held at Troy on October 17 which, 
in many respects, was one of the most 
interesting district meetings in recent 
years. 

One of the outstanding subjects dis- 
cussed was that of the importance of 
telephone companies stocking up their 
warehouses in anticipation of rising 
prices. The consensus of opinion was 
that such action was the only intelli- 
gent policy for any telephone company 
tc follow. Legislative matters also dis- 
cussed at some length. 

The meeting was held in connection 
with a dinner at the Presbyterian 
church and the visiting telephone men 
were welcomed by officials of the city. 
J. Warren Safford, president of the Troy 
Telephone Co., was the host of the occa- 
sion, and the business session was pre- 
sided over by William C. Henry of Bell- 
vue, president of the state telephone 
association. 

Reports were made by President 
Henry, and by Frank L. McKinney, 
secretary of the association, the latter 
reporting 12 new members had been re- 
ceived into the association during the 
present year. 





News From Here and There 


Quartet of Veterans 


Retires from Service 
Four veteran employes of the Lincoln 
Telephone & Telegraph Co., retired from 
active service recently, with an average 
record of some 29 years of continuous 
service in the telephone industry. 
Henry Trobough retired from the posi- 
tion of local manager at Wilber, after 
33 years of service with the Lincoln 
company and one of its predecessors. 
Carl Jensen, switchboard man at York, 
retired after more than 27 years in tele- 
phone work in Nebraska. 
John R. Manners, 


wire chief at 


Henry Trobough 
Has Retired 
From Position of 
Manager at 
Wilber, Neb. 


Carl Jensen, 
Switchboard Man 
at York, Neb., 

Retired After 

27 Years. 


Wahoo, had been employed in telephone 
work continuously since 1902. Mrs. May 
Walker, night operator at Fremont, re- 
tired after more than 24 years of service. 

Mr. Trobough had his first experience 
with the plant department of the Saline 
County Telephone Co., at Friend, Neb. 
After four years of activity in mainte- 
nance and construction work, he was 
made manager of the Wilber exchange 
in 1906. 

When the company was taken over by 
the Lincoln company, in 1912, Mr. Tro- 
bough was retained as manager of the 
Wilber exchange. From 1914 until his 
recent retirement, he managed the Cla- 
tonia exchange as well as that at Wilber. 

Mr. Jensen first became engaged in 
telephone work in 1907 as night opera- 
tor and collector for the Nebraska Tele- 
phone Co. at Ord, Neb., while attending 
high school. After finishing school he 
was transferred to the company’s plant 
department at Omaha, later being pro- 
moted to chief switchboard installer. 

He left the company’s employ in Octo- 
ber, 1910, and traveled on the Pacific 
Coast for a time. He returned to the 
company in the capacity of wire chief at 
Superior, Neb., being promoted to man- 
ager in 1917. In 1928 he was made man- 
ager at Plattsmouth and in 1934 he was 


transferred to York as switchboardman. 

Mr. Manners began his telephone 
career while attending school, assisting 
in the commercial duties at the Wahoo 
exchange of the Nebraska Telephone Co. 
as well as installing telephones. When 
the Golden Rod Telephone Co. built its 
plant in Wahoo, in 1902, Mr. Manners 
was employed as manager. He served 
in that capacity until 1913 when the 
Lincoln Telephone & Telegraph Co. pur- 
chased the Wahoo plant. 

He continued as manager of the Inde- 
pendent plant at Wahoo under the new 
ownership. In February, 1934 Mr. Man- 
ners was made wire chief of the Lincoln 


John R. Manners, 
Retired Wire Chief 
of Wahoo, Neb., is 
a Veteran of 32 
Years in Telephone 
Work. 


Mrs. May Walker, 

Night Operator at 

Fremont, Neb., Re- 

tired After 24 Years 
of Service. 


company in charge of plant activities at 
Wahoo, Mead, Yutan, Cedar Bluffs, 
Ceresco, Colon, Ithaca and Valparaiso, 
the position from which he has recently 
retired. 

Mrs. Walker was first employed in the 
telephone field as operator for the 
Nebraska Telephone Co., at Fairmont, in 
1910. When that exchange was pur- 
chased by the Lincoln company, in 1912, 
she was made night operator. She 
served the company faithfully in that 
capacity during the ensuing 22 years, 
retiring recently with 24 years of serv- 
ice to her credit. 


* . es 
Conference of 


Class A Companies 
On Monday, October 22, about 75 rep- 
resentatives of the Class A member com- 
panies of the United States Independent 
Telephone Association held a conference 
at Hotel Stevens in Chicago. The con- 
ference was presided over by President 
F. B. MacKinnon, of the association. 
The purpose of the conference was to 
obtain the views of the Class A company 
executives relative to the policy and pro- 
cedure to be taken regarding deprecia- 
tion at the hearing before the Federal 
Communications Commission on Novem- 
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ber 16. The meeting was followed by a 
meeting of the executive commitice of 
the association on October 23, which wag 
attended by many executives of the 
Class A companies. 
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Indiana Bell Station 


Gains in Nine Months 
According to figures just released by 
the Indiana Bell Telephone Co. there has 
been increased use of telephone service 
during the first nine months of 1934. 
Telephone installations exceeded discon- 
nections by 3,508 in the Indiana Bell 
territory during this period. In 1933, 
for the first three-quarters of the year 
there was a loss of 13,000 telephones. 

A gain in telephones was made in 
each of the nine months this year, with 
the exceptions of June and July, always 
months of less activity, even in normal 
times. 

Starting slowly in January, there was 
a gradual increase until in March and 
April more than 1,100 telephones were 
gained each month. After the summer 
seasonal decline, the highest point for 
the year so far was reached in Septem- 
ber, when there was a gain of 1,330 tele 
phones. 

During the first eight months of 1934, 
Indiana Bell figures show an increase in 
long distance calls of slightly more than 
8 per cent over the corresponding period 
for 1933. 

eee 


Virginia Also to Have 


a State Association 

A meeting will be held in Richmond, 
Va., at the John Marshall Hotel, on 
Thursday and Friday, November 1 and 
2, for the purpose of organizing the Vir- 
ginia Independent Telephone Associa 
tion. This will be the third meeting to 
be held in the southern states under the 
sponsorship of the United States Inde 
pendent Telephone Association for the 
purpose of organizing a state association. 

The organization meeting of the Ken- 
tucky Independent Telephone Associa- 
tion was held in Louisville, Ky., 0 
Thursday and Friday of this week, Octo 
ber 25 and 26, and next week the West 
Virginia Independent Telephone Associa 
tion is scheduled to come into being at 
an organization meeting to be held in 
Charleston, October 29 and 30. 

Letters of invitation to attend the 
meeting in Richmond, Va., have beet 
sent to all Independent telephone coml- 
panies in that state by F. B. MacKinnon 
of Chicago, president of the United 
States Independent Telephone Associa 
tion. 
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BUT THE “BAROMETER” 
MUST BE RELIABLE 


Speaking: 


. in connection with the British Post Office’s 
recent telephone “push,” a high official aptly de- 
scribed the telephone service as the barometer of 
trade. This statement is borne out by the expe- 
riences of most telephone administrations. 


Still further improvement of the trade atmos- 
phere will involve a steady rise in the “barometer” 
provided that it is reliable. In other words, signs 
are everywhere apparent that an increase in tele- 
phone subscribers and the volume of calls is to be 
expected, but the operating plant must be highly 


efficient that it may be capable of accommodating 
them. 


STROWGER AUTOMATIC TELE- 
PHONE EQUIPMENT IS' THOR- 
OUGHLY RELIABLE, BUILT FOR 
RAPID EXPANSION AND ESTAB- 
LISHES AND RELEASES CONNEC. 
TIONS FASTER THAN ANY OTHER 
METHOD. 


AUTOMATIC ELECTRIC COMPANY, LTD. 
STROWGER WORKS, LIVERPOOL, 7 


Associated Company and Export Distributors: 
The International Automatic Telephone Co., Ltd. 
Norfolk House, Norfolk Street, Strand, 
London, W. C. 2 





When Plant Men Get Together 


Useful Ideas: “Anchoring” 
Drawing Ink Bottle 


Many rather complicated and elabo- 
rate home-made devices are used to keep 
the drawing or tracing ink bottle from 
slipping and upsetting when used on or 
around a somewhat sloping board. 

A common soft rubber dog doughnut 
or play ring, however, slips snugly 
around the outside of such a bottle and 


answers the purpose nicely. It enlarges 


Rubber Dog Doughnut Fits Snugly Around 
the Drawing Ink Bottle and Prevents it 
from Slipping or Upsetting. 


the base contact of the bottle, and the 
soft rubber keeps it from slipping or 
sliding on smooth tracing cloth or pa- 
per. The bottle is forced down into the 
ring, care being taken to see that the 
glass bottom will clear the board face. 
Rubber rings of this type may be pro- 
cured at little cost at any pet animal 
shop or store. They are practically in- 
destructible and will last indefinitely for 
this purpose around a drawing board. 
eee 


Fence-Telephone 


System in Canada 

Characterized as “probably the world’s 
most inexpensive ‘public utility,’” is a 
home-made telephone system reported 
in operation covering 50 miles of line 
in the southern border district around 
Lacordaire, Sask., Can. 

Influenced, it is said, by the passing 
“wave of economic insecurity,” a fence- 
telephone system was begun by ten 
users who employed discarded automo- 
bile engines, parts and batteries. A 
generator from an automobile was 


hooked to a windmill—and batteries 
are always charged, for they have wind 
in that country. Wire was tacked along 
fence-rails and the “outside plant” job 
was complete. Some farmers have wired 
houses and barns and done away with 
old kerosene lamps for lighting. There 
are now about 30 “subscribers” along 
the 50 miles of telephone line. 

If one radio-equipped family wants to 
“chat” or broadcast an emergency call 
into a telephone, others miles away can 
pick up the words by merely attaching 
a loudspeaker to their “telephone” line. 
Ten dollars is said to cover the complete 
cost of a “power plant.” 

eee 


Some Safety Signals 
For Our Everyday Work 


By JAKE THE LINEMAN 
Mornin’, buddies! Hope all of you are 
enjoyin’ these cool fall days. I think 
we'll jist take up a few safety signals 
this mornin’, and I want every one of 
you to read them carefully: 


Persons who work around moving ma- 
chinery should wear clothing which 
fits closely and does not have any 
torn or loose ends to catch in the 
machinery. 

Remember to stop the motor of your 
truck before filling the gasoline tank 
and then make sure that the hose 
nozzle is placed in contact with the 
tank as this will prevent any static 
sparks. 

A fact for you to think about: Judgin’ 
from the way Old Man Accident is 
piling up score after score it ’pears 
that there are jist as many hypo- 
crites among the industrial workers 
of this country as there are among 
the church workers. 

Chain hoists, jacks and any other equip- 
ment which is used to raise cars or 
other heavy material should be in- 
spected frequently for defects. 

The man who climbs a pole and then, 
after he is perched up near the top of 
it, starts to wondering if it wouldn’t 
have been a good idea to check it 
and see if it was O. K., is like the 
man who jumps into the pool without 
knowing whether he can swim or not. 

if you can get by for a time without 
practicin’ safety, what of it? Didn’t 
Dillinger get by for a while and then 
finally get what was coming to him? 
Wa’ll, safety works in the same man- 
ner—you can forget it, but Old Man 

«Accident will give you such a setdown 
that you will remember it. 

Count the folks without eyes, legs, hands, 
or arms who live in your home town 
and then find out what crippled them. 
I'll wager a good stogie that accidents 
caused the biggest part of them to 
be crippled. 

Every time you have occasion to move 
a truck upon which is an erect pole 
derrick, make sure that it will pass 
under all of the obstructions over the 
road. 
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Safety says that we should not allow 
workmen, passerbys, or vehicles to 
pass under a derrick while it is be. 
ing erected, lowered or carried partly 
erected. 

A defective ladder is like a bad tire— 
you can’t tell when it is going to go 
to pieces. 

Football is tame when it is compared 
to the way some folks like to drive 
their cars. 

Every safety poster on your company’s 
bulletin boards has an important mes. 
sage or it wouldn’t be there. Get the 
habit of reading them daily—they’ll 
make a safer worker out of you. 

Take time to be careful and you'll run 
less chance of having to take time off 
for some unnecessary accident. 

You probably already know this but, as 
it is always good to review the things 
we know, I don’t think it will hurt 
any of us to be reminded that, in no 
case shall 2200-pound strand be rid- 
den as it is not erected in such a way 
to permit it to be ridden safely with- 
out damage to telephone plant. 


Wa'll, guess I'll be on my way. Take 


good care of yourselves, buddies, and 
report for our next lesson on safety 


The Uneventful Life 


of a Trouble-Shooter 
By Doc 

I never worked as a lineman for a 
railroad company, but through some ar- 
rangement our company had with a little 
railorad we maintained its one circuit 
for the privilege of having a circuit of 
ours on the same poles. The name of 
this railroad was C. & O. W. and we 
called it the “Cow.” There was an- 
other little six-mile branch line which 
connected with the “Cow” which we 
fondly referred to as the “Calf.” 

The main road was only 55 miles long 
and it was said that most of its em- 
ployes were outlaws from other rail- 
roads, although to me they all seemed 
fine fellows. That they were outlaws 
though was probably true, for they 
surely had some peculiar ideas about 
the proper way to run a railroad and 
seldom did they agree on anything. 

If the engineer got into an argument 
with the conductor, he would get his re 
venge by swearing that he had an air 
leak and would wait for perhaps an hour 
while all hands tried to locate it. Some 
time later a new general manager was 
imported and things were run more like 
a railroad, although trains were never 
on time. 

When trouble developed on either the 
railroad circuit or ours, I always rode 
in the cab of the locomotive with my 
hooks on and watched the line closely 
as we rocked along that streak of rust. 
When I saw anything that looked like 
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trouble, I gave the engineer the “high 
sign” and jumped. They always stopped 
and waited while I cleared the trouble 
and then we went bumping merrily on 
our way. I always enjoyed clearing 
trouble in this novel fashion and have 
never forgotten the joy I experienced 
riding that old locomotive. 

One day trouble developed after the 
train had left and I was started out on 
, four-wheeled contraption. It was bor- 
rowed from a telegraph operator and 
consisted of a bicycle frame mounted in 
the direct center. It was propelled with 
pedals upon which were expended ex- 
cessive labor, perspiration and profanity. 
| traveled 24 miles in that laborious 
fashion before I found the _ trouble 
caused by a broken wood bracket, and I 
still believe that was the hardest day’s 
work | have ever performed. I cleared 
my trouble in time to flag the train on 
its return trip. The crew helped me 
load my velocipede into the baggage car 
and I returned home with ease. 

Some time later we acquired a Buda 
gasoline speeder of the three-wheel va- 
riety which was surely fine, and its 
speed was limited only by the nerve of 
its rider. This was fine, but it was too 
good to last, and one nice Sunday morn- 
ing | stole it out, piled three good-look- 
ing telephone operators on it, and out 
we went for a joy ride. 

As no trains were scheduled to run on 
Sunday I thought we were safe and that 
I had the entire railroad to myself and 
girl friends. But I was mistaken, for 
the master mechanic and a bunch of his 
men had rigged up an old push car with 
a Ford engine. It would travel like the 
wind and did not have any brakes. I 
met them on a curve, naturally, and 
when they saw me they cut off the mo- 
tor, but on they came much to my hor- 
ror. 

When I saw that we were going to 
be hit, I yelled for the girls to jump, 
Which they obediently did, landing in 
a beautiful bunch of grass burrs. Noth- 
ing was hurt much except the girls’ dig- 
nity, and after they had painfully re- 
moved all the burrs they were almost as 
good as new. 

Strange to say, the speeder was dam- 
aged only slightly, but I was forthwith 
transferred to another territory, for the 
boss stated with emphasis that I was 
getting too darned well-acquainted. 

eee 


Some Telephone Things 


I Didn’t Know Until Now 
By OscaR WILL TELL 

That variations in temperature from 
below zero to as high as 140 degrees 
above are encountered at locations 
Where aerial cable is installed. 

That the steel switchboard cord was 
introduced in 1905 and continued as a 
Standard for use in local boards for 
early ten years. 
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ESERVE POWER 
WHEN NEEDED 


mi 
Exide Telephone Batteries in- 


stalled in your exchange is assurance of a steady flow 

of current when needed. The operation of storage 
batteries is not interfered with by fluctuations or interruptions 
in the A-C circuits. During emergencies they will help to keep 
the majority of lines in service. 


Whether floated or cycle charged; 
whether the work is heavy or light, Exide 
Batteries mean reliable service. There is 
an Exide Battery for every telephone job 
—common battery, emergency reserve, 
signalling or P. B. X. Because reliability 
is a determining factor, Exide Telephone 
Batteries are in wide use throughout the 
world. 


EXxi0e 


B ATT E R | EB Eng Battery showing its 


construction 
FOR EVERY TELEPHONE USE 





THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
The World’s Largest Manufacturers of Storage Batteries for Every Purpose 
Exide Batteries of Canada, Limited, Toronto 





Please mention TELEPHONY when communicating with its advertisers. 





Doings Of 


Various Commissions 


And Courts 


Asks High Court Approval 


of Depreciation Order 

The Nebraska State Railway Commis- 
sion has asked the state supreme court 
to affirm its recent order directing that 
the Northwestern Bell Telephone Co. set 
up a depreciation reserve for 1934, cal- 
culated on the basis of 3.5 per cent of 
its depreciable property, instead of 4.48 
per cent, as asked by the company. 

In a voluminous brief filed, Attorney 
General Good and his assistant, Edwin 
Vail, who is counsel for the commission, 
contended that the decision of the fed- 
eral supreme court in the depreciation 
case involving the Illinois Bell Tele- 
phone Co. settled the main question at 
issue, which is whether or not the rate 
is justified. 

The position of the commission is that 
the railway commission is an independ- 
ent branch of the state government, hav- 
ing legislative, judicial and administra- 
tive functions. It contends that it is 
clothed by the constitution with full reg- 
ulatory powers over telephone compa- 
nies, that notice of the hearing was im- 
material since the company entered its 
appearance, although in law it was am- 
ple and sufficient to give it jurisdiction 
of the subject matter. 

The commission states that the com- 
pany’s complaint—that it should have 
had opportunity to introduce testimony 
on its own initiative—is not well found- 
ed for the reason that the commission’s 
inquiry developed all the facts that were 
necessary to be known, and that any- 
thing the company might offer would be 
cumulative. 

The commission asserts that the or- 
der was merely an accounting order and 
did not affect property rights, that in 
making that order it acted in a legisla- 
tive capacity, and that when so acting 
it was empowered to acquire, when and 
as it might deem proper, such informa- 
tion as it deemed necessary in order to 
act. 

It follows, the commission declares, 
that it was not essential to due process 
of law that notice of the scope of its 
proposed action be given, nor that the 
defendant be given its day in court be- 
fore the commission, in order to make a 
defense against any proposed reduction. 


It is pointed out that after the order 
was entered the controversy then en- 
tered the justiciable stage, and that as 
the law gives the company the right of 
review before the supreme court or the 
right to enjoin action by the commis- 
sion, it has had its day in court. 

Its position on the challenge that state 
commissions no longer have the right to 
fix rates of depreciation is that while 
Congress has bestowed upon federal 
bodies the right to prescribe a uniform 
system of accounting for common Ccar- 
riers engaged in interstate commerce, 
including telephone companies, this does 
not preclude a state commission from 
entering the order in question. 

The ruling did not affect the appel- 
lant in its interstate commerce, the com- 
mission asserts, but only with respect 
te its intrastate business, especially 
since the Interstate Commerce Commis- 
sion has made no order affecting rates 
ot depreciation permitted to be charged 
by Class A telephone companies. The 
rate of depreciation prescribed, the com- 
mission avers, was amply sustained by 
the evidence, and is upon the face of 
the record a just and reasonable rate, 
and hence one that cannot be disturbed 
unless shown clearly and conclusively to 
be unjust, unreasonable or otherwise un- 
lawful. 

The investigation, it is stated, was in- 
stituted on its own motion by the com- 
mission, and the notice given fully ap- 
prised the company of its purpose and 
resulted in bringing the company before 
the commission, where it had full oppor- 
tunity to protect its rights. The notice 
to the company was that it file the 
schedule of depreciation rate it pro- 
posed to apply for 1934. 


It was subsequently advised that the 
ccmmission was dissatisfied with those 
‘rates and desired to cross-examine the 
parties responsible for their compilation 
and also to introduce testimony of its 
own bearing upon the subject matter. 
While it was not stated in so many 
words that it proposed to make a re- 
duction in the depreciation rate, the in- 
ference was plain. 

The decision of the federal supreme 
court in Smith vs. Illinois Bell Tele- 
phone Co. is cited to show that the state 
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commission has power to fix d: 
tion rates until the Interstate < 
sion has acted. 

The more recent Illinois Bel 
phone Co. rate, that of Lindhei 
plaintiff, decided last April, is dis 
at some length. In the Smith c 
court held that the allowance 
preciation entering into the as 
ment of a rate base of a public utility 
may be based on past experience, and 
should not be continued if shown by such 
experience to be excessive, and it was 
upon this theory that Commissioner F. 
L. Bollen of Nebraska based his order. 

In this he quoted the amount set up 
each year for the 10 years prior to 1933, 
showing that the depreciation reserve 
fund now represents 24 per cent of the 
plant investment, whereas the property 
is in 12 per cent condition, and on that 
basis held that the amount of 4.48 per 
cent proposed by the company was ex- 
cessive. 

It is pointed out that in the recent 
Illinois Bell case the same principle was 
restated. 

Attention is called to the similarity of 
reasoning and conclusions as expressed 
in the court opinion, rendered April 30, 
1934, with those of Commissioner Bol- 
len, entered 21 days previously, and 
stress laid on the fact that the commis- 
sion order is legal, logical and should 
be affirmed. 
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Obsolete Equipment of 
Bell in Seattle, Wash. 


On the request of Garrison Babcock, 
telephone engineer well known for his 
activities in the Independent group, the 
Washington State Board of Public 
Works has ordered the Pacific Telephone 
& Telegraph Co. to furnish the Seattle 
city council with information as to the 
amount of obsolete telephone equipment 
in use in that city. Mr. Babcock has 
been retained to represent the city ina 
state-wide investigation of telephone 
rates. 

He alleges that one-third of the tele 
phone subscribers in Seattle are paying 
rates based on modern automatic equip 
ment, but are not enjoying that service 
because the Pacific company is still el 
ploying old equipment. 

On September 19 Washington State 
Board of Public Works ordered the com 
pany to report on this subject. Attor 
neys for the company objected, but, 
after hearing Mr. Babcock’s statement 
and considering affidavits filed, the board 
granted his petition. 

Prior to the board’s ruling, affidavits 
were presented by Mr. Babcock makiné 
the following claims: 

1. Rate base in Seattle includes not 
only obsolete equipment which should 
be excluded, but property consisting of 
the “Independent” telephone company 
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plant which reverted to the citizens of 
Seattle at the expiration of that fran- 
chise. 

hat modern selective - ringing 
party-!ine equipment in place of the obso- 
lete cole-ringing system employed should 
afford residence party-line service at a 
profit for $1.50 per month. 

3. That the company has collected 
from patrons under the guise of “de- 
preciation reserve” an excessive fund 
which should be reduced by a reduction 
in all rates of 10 per cent. 

4. That 33 per cent of the Seattle tele- 
phone subscribers are required to pay 
rates covering automatic equipment and 
service, whereas such subscribers are 
still served with obsolete equipment, con- 
stituting an unreasonable and unneces- 
sary preference. 

5. That the city of Seattle is being 
charged excessive rates for private wire 
service, which, if afforded a maximum 
rate equal to flat-rate service lines, 
would save the city upwards of $2,000 
per month. 

In addition to a 10 per cent rate re- 
duction, the board was asked to order a 
new selective ringing service at $1.50 a 
month for the 60,000 Seattle homes now 
unserved, and a limitation of $3 a month 
for private lines serving the depart- 
ments of the city. 

e as * 


Points Argued in Ohio 


Toll Controversy 

On October 6, the Northwestern Tele- 
phone Co. filed a brief with the Ohio 
Public Utilities Commission in support 
ot its application to withdraw toll con- 
nection from the Continental Farmers’ 
Telephone Co. because of the latter com- 
pany’s alleged failure to make settle- 
ments The Northwestern company 
argues there is only one question before 
the commission and that is ‘“‘the right of 
that company to discontinue service.” 

The Continental company argues that 
the question before the commission is 
the fixing by the commission of tolls 
and the necessity of compelling the 
parties to continue the connection. 

In reply to the latest brief of the 
Northwestern company, the Continental 
company on October 18 filed another 
brief contending that there is now be- 
fore the commission the problem of 
making a division of tolls, but says 
that if the commission so directs it will 
petition for proper relief under Section 
614-63 of the general code. 

eee 


New Billing Method; 


Increased Rates 

In an order issued October 3 the Wis- 
consin Public Service Commission, after 
an investigation and hearing in the mat- 
ter, approved the application of the 
Larsen Telephone Co., Larsen, Wis., for 
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permission to change its method of bill- 
ing and for authority to increase its 
rates resulting therefrom. 

The testimony of the company indi- 
cates that it is primarily interested in 
establishing monthly billing. It has 
been its experience that many sub 
scribers find it difficult to pay the quar- 
terly rate in one payment. It appears 
that the sentiment of most of the sub- 
scribers is in favor of the proposed 
change in billing and that no serious 
objection has been raised regarding the 
slight increase in rates that will result 
should the plan be authorized. 

The commission’s records indicate that 
the Larsen company on July 1, 1932, vol- 
untarily reduced its rates from $21.00 
net per year to $16.00 net per year, re- 
sulting in a saving of $1,655 to 331 sub- 
scribers. In view of this fact it was the 
commission’s opinion that the subscrib- 
ers would offer no serious objection to 
the slight increase in rates that will re- 
sult because the company desires to 
change its billing practices in order to 
make it easier for subscribers to pay 
their bills for service. 

At the hearing the company amended 
its application by requesting the com- 
mission to establish a disconnection-for- 
nonpayment rule, charges for extension 
bells, and desk sets, and for moving 
telephones. “As we have in previous 
cases approved charges and rules cover- 
ing these particular phases of the tele- 
phone business,” stated the commission, 
“our order in this proceeding will pro- 
vide what we consider to be reasonable 
rules and charges.” 

The commission approved the rate of 
$1.50 gross per month for all service, 
payable in advance, $1.35 net. When 
bills are not paid on or before the 20th 
of the month the gross rate will apply. 

eee 


Not Liable for Injuries 
Sustained in Striking Pole 


The Supreme Court of Virginia upheld 
the trial court recently in ruling that 
a pole of an electric power company 
placed in a non-usable portion of the 
highway was not the proximate cause 
of injuries to an automobile passenger 
where the driver hit the shoulder of a 
ditch alongside the road and struck the 
pole in order to avoid a collision with 
an approaching automobile. 

The opinion of the court in this pro- 
ceeding (Kegley vs. Appalachian Elec- 
tric Power Co.) follows in part: 

“While it is true that as a general 
proposition the public is entitled to the 
full and free use of all the territory 
within the highway, such use contem- 
plates the exercise of prudence and 
common sense. In this age of automo- 
biles the prevalent idea is that they 
will be operated ordinarily upon the 
usable portion of the highway. 
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Therefore, when it appears (as it does 
in this case) that the power company, 
in the exereise of a grant conferred 
upon it by the legally constituted au- 
thorities, places its pole in the non- 
portion of the highway, and 
there is no dispute as to the facts which 
led up to the accident, then ‘It is the 
province of the court to determine in 
the first instance whether or not the 
facts offered in evidence, tending to 
prove an injury to a plaintiff, are too 
remote from the defendant’s act of 
negligence to constitute an element of 
the plaintiff's recovery.’” (Judy vs. 
Doyle, 130 Va. 392, 108 S. E. 6.) 


“The trial court was of opinion that 


usable 


the case at bar is controlled by the rul- 
(158 Va. 
Bulletin No. 
conclusion we concur, 


ing of the Wyatt case, supra. 
470, 479 [163 S. E. 370 
3617]) In that 
which leads to our affirming the judg- 
ment of the trial court.” 

eee 


Seeks to Buy Bankrupt 
So. Indiana T. & T. Co. 


Authority to 
Southern 


purchase the bankrupt 
Indiana Telephone & Tele- 
Co., of Ind., which 
serves 36 cities and adjacent rural 
asked of the 


graph Seymour, 
ter- 
Indiana 
Commission in a 
the 
company 


ritory, has been 
Public Service 
filed by 

The 


mission to issue $550,000 in first mort- 


peti- 
Telephone 
asked 


tion Indiana 


Corp. also per- 
gage sinking fund 5 per cent bonds and 
5,500 shares of common stock having a 
declared par value of $100 each. 

Directors of the new company include 
William J. Walsh, Edwin J. Small and 
Claude F. Baker, all of Chicago, I11.; 
James P. Goodrich, former Indiana gov- 
ernor, of Winchester, Ind.; Pierre F. 
Goodrich, his son, Indianapolis; E. L. 
Cline of La Porte, Ind., and J. Dwight 
Peterson of Indianapolis. 

George M. Barnard, of Indianapolis, 
is receiver for the Southern Indiana 
Telephone & Telegraph Co., whose af- 
fairs are in charge of the United States 
district court in Indianapolis. 

eee 
Wisconsin Regulation 
Rules Revised 

In an order dated October 15 the Wis- 
Public Service Commission di- 
rected all railroads and public utilities, 
subject to its jurisdiction, to 
and conform to 


consin 


observe 
the standards of 
struction, maintenance and rules of op- 
eration as established by the Wisconsin 
State Electrical Code adopted by the 
Wisconsin 


con- 


Industrial Commission. 

It was further ordered that such rail- 
roads and public utilities be required to 
submit to the Wisconsin commission 
full information regarding the construc- 
tion and location (with map) of all lines 
to be built or rebuilt in the future and 
described as follows: 
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“All construction projects in rural dis- 
tricts where A or B construction is re- 
quired, which invoive joint use of poles 
by communication—or signal circuits 
with supply circuits or conflicts be- 
tween communication and/or. signal 
circuits with supply lines.” 

The foregoing includes major com- 
munication lines in conflict or in joint 
use with open wire supply lines above 
5,000 volts; also minor communication 
lines in conflict or on the same poles 
with open wire supply circuits above 
7,500 volts. 

This order supersedes and takes the 
place of the commission’s order with re- 
ference to standards for the safe con- 
struction and operation of electric sys- 
tems, decided November 21, 1930. The 
investigation, prior to the issuance of 
the was conducted by the engi- 
neering department of the Wisconsin 
Public Service Commission, 
with the Industrial 


order, 


jointly 
Commission. 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION. 
(Telephone Division) 
Washington, D. C. 

November 16: Hearing of oral argu- 
ments on the report (No. 25705) of the 
Interstate Commerce Commission relat- 
ing to accounting rules for telephone 
companies and suggested amendments 
or changes in such accounting rules. 
November 1 fixed as final date within 
which any comment or objection to the 
report of the Interstate Commerce Com- 
mission may be filed. 

November 16: Hearing of arguments 
on the effective date of depreciation rate 
order in Interstate Commerce Commis- 
sion docket No. 14700 and also the time 
and manner of receiving recommenda- 
tions from state commissioners with ref- 
erence to depreciation rates. 

CALIFORNIA. 

October 1: Application filed by the 
Interstate Telegraph Co. for approval of 
public pay station and business four- 
party line telephone service in Pine 
Knot exchange area at certain rates. 

October 5: Public Utilities California 
Corp. authorized to change shares from 
par value of $100 a share to no par value 
basis; to reduce stated capital to $500,- 
000, and to issue 5,000 shares of no par 
value capital stock. 

ILLINOIS. 

October 24: Hearing in Chicago on 
complaint of Avery C. Miley against the 
Northwestern Telephone Co. relative to 
changes in telephone service to com- 
plainant at his residence near Freeport. 

MISSOURI. 

October 19: Joint application filed by 
D. F. Crockett to sell and W. P. Redford 
to purchase the Pleasant Hope Tele- 
phone Exchange and for a certificate of 
public convenience and necessity author- 
izing W. P. Redford to operate the prop- 
erty. ; 

New York. 

October 9: Commission issued order 
reaffirming its order directing the New 
York Telephone Co. to enter on its books 
and in its accounts, entries recording 
the purchase of six other companies. 
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They are the Flint Telephone Co., the 
Bradford Telephone Co., the Putnam 
Telephone Co., Inc., the North Country 
Telephone & Telegraph Co. and the Sal. 
isbury Center Telephone Co. 


OHIO. 

October 18: Order issued dismissing 
without prejudice the petition of the 
Western Reserve Telephone Co., of Hud- 
son, to issue at 90, $85,000 worth of ¢ 
per cent preferred stock to reimburse 
the treasury for and on account of $83. 
704.60 alleged uncapitalized, capital ex. 
penditure. 

The order was issued on the ground 
that the applicant had been unable by 
the exhibition of proper accounts and 
cancelled vouchers to justify the alleged 
capital expenditure. 

October 18: Brief filed by the Cop- 
tinental Farmers Telephone Co. support- 
ing its views in the case before the com- 
mission whereby the Northwestern Tele. 
phone Co. asks permission to withdraw 
toll connection from the Continental 
company because of its alleged failure to 
make settlement. 

On October 6 the Northwestern com 
pany filed a brief, contending that there 
is only one question before the commis- 
sioner and that is “the right of that 
company to discontinue service.” 

October 19: Petition filed by officers and 
directors of the Coverdale Telephone Co. 
for a certificate of public convenience 
and necessity to “give to W. S. Myers,’ 
merchant, additional service on a pri- 
vate line which he is unable to secure 
at a reasonable price from the R. T 
Means Telephone Co., at Dupont 

UTAH 
Hearings resumed in re 
state-wide investigation of rates, serv- 
ices and practices of the Mountain 
States Telephone & Telegraph Co 

WISCONSIN 

October 3. In the matter of the al- 
leged refusal of the State Long Distance 
Telephone Co. to extend its service to 
H. G. Meigs at Lauderdale Lake, order 
issued directing the company to extend 
its lines to serve Mr. Meigs. 

October 3: Order issued granting the 
application of the Larsen Telephone Co., 
of Larsen, to change its method of bill- 
ing from a quarterly to a monthly basis 
and for authority to increase rates re 
sulting therefrom. 

October 3: Order issued approving the 
application of the Commonwealth Tele- 
phone Co. to apply its Muscoda rates to 
subscribers of the former Basswood- 
Eagle Telephone Co. 

October 3: Order issued approving the 
application of the Rural Telephone Co. 
for authority to discontinue its Crystal 
Lake Exchange and serve the subscrib- 
ers from the switchboard of the Wiscon- 
sin Telephone Co. at Waupaca. 

October 15: Order issued directing all 
railroads and public utilities, subject to 
the jurisdiction of the commission, t0 
observe and conform to the standards 
of construction, maintenance and rules 
of operation as established by the Wis 
consin State Electrical Code adopted by 
the Industrial Commission. 

It was further ordered that such rail 
roads and public utilities submit full in 
formation as to the construction and le 
cation of all lines to be built or rebuilt. 

October 26: Hearing on application of 
the Farmers’ Telephone Co. that it be 
allowed to establish toll charges between 
its exchanges and those of the Black 
Earth Telephone Co. and the Mt. Horeb 
Telephone Co. 


October 15: 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


ACCURATE timing of 
toll calls is an impor- 
tant responsibility of 
longdistanceoperators. 
A timing allowance is 


made on all toll calls. 
Series No. 166 


One of the most important respon- 
sibilities of a long distance operator 
is the accurate timing of toll calls. 
The start and finish of conversation, 
stamped or entered on the toll ticket 
by the operator, determine the 
amount to be charged to the customer 
for the service rendered and the 
amount of revenue to be received by 
the telephone company for the use of 
its facilities. 

There are two classes of toll calls: 
Station-to-station calls and person-to- 
person calls. A call on which the 
telephone company undertakes to con- 
nect the calling station with the par- 
ticular called station that has been 
specified, is classed as a station-to- 
station call. A call on which the tele- 
phone company undertakes to connect 
the calling party with a particular 
called person whom he has specified 
or to a particular P. B. X. extension, 
is classed as a person-to-person call. 

The initial talking period on all 
person-to-person calls is three min- 
utes and an additional charge, known 
as an “overtime charge,” is made for 
each additional one mnute exceeding 
the initial period. 

Station-to-station calls, on which 
the charge is 30 cents or more for the 
initial period, are classified the same 
a8 person-to-person calls. On station- 
to-station calls, where the charge for 
the initial period is 25 cents or less, 
the initial talking period is five min- 
utes, 

_ In order to allow for inaccuracies 
in timing, a timing allowance is made 
on all long distance calls. This allow- 
ance is five seconds on all calls on 
Which switchhook supervision is re- 
ceived from either the calling or 
called station, except on coin-box calls 
and calls on which the calling party 
has asked to be notified at the end of 


a stated period, on which the timing 
allowance is 15 seconds. The timing 
allowance is 15 seconds on all other 
calls. 

In determining the number of min- 
utes for which charge is to be made, 
when a calculagraph is used in timing 
the call, if the fractional minute does 
not exceed the timing allowance, the 
operator disregards it and uses only 
the number of full minutes shown 
by the calculagraph stamp; for exam- 
ple, if the five-second timing allow- 
ance applies and the elapsed time is 
two minutes and four seconds or two 
minutes and five seconds, two minutes 
are used. 

If the fractional minute exceeds 
the timing allowance, one minute is 
added to the number of full minutes 
shown by the calculagraph stamp; for 
example, if the 15-second timing al- 
lowance applies and the elapsed time 
is 3 minutes and 16 seconds, four 
minutes are used. 


Regardless of what method is used 
in timing toll calls, great care should 
be taken to see that the entries made 
on the ticket are correct and that the 
time is computed accurately in accord- 
ance with the class of call and type 
of equipment involved. 


Questions from Illinois Operators 


1. On a collect call this report is 
given: “There is no one here to 
accept the charge now.” Is this a 
chargeable report? 

Why is it necessary to pass a col- 
lect ticket to the terminating op- 
erator when the charge is to be 
made to a different station than 
the called station at the terminal 
point? 
If a report charge has been made 
and the party places a completely 
new call later to a different party 
at a different number to the same 
town, should he be credited for the 
report charge? 
In timing a toll ticket, how far 
past the three-minute mark must 
it be before counting an overtime 
minute? 
Just at what time in taking a toll 
call is the filing time entered on 
the ticket? 
For the answers to these traffic 
questions, please turn to page 34. 
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BOTTLED 
POWER 


A Telephone Battery is idle 
most of the time, and most 
Batteries are killed by idle time. 


But not DURO-POWR Bat- 


teries. 


Their seamless zinc cup is a real 
metal bottle and their Her- 
metic Top Seal is tighter than 
any cork or bottle cap. 


Result: no air gets in and no 
moisture gets out, and the Bat- 
tery can stay idle for years 
without losing a bit of power. 


Four-year shelf test proved it. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 


Your Battery Replacement de- 
partment will make a better 
showing with DURO-POWR, 
not only in Battery costs but 
also in labor and time. 


General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., 
Toronto, Canada 


Makers of all types of de 1 
Batteri PL 


Flashlight and G Use. 





Illinois Association's 


Profitable 
Get-Together 


(Continued from page 14) 


An interesting and illuminating talk 
on the subject of the “Illinois Capital 
Stock Tax,” by C. E. Halpin, supervisor 
of the capital stock tax of the Illinois 
Tax Commission, was the first feature 
of the Friday morning session of the 
convention. 


Capital Stock Tax 

Mr. Halpin reviewed the origin, de- 
velopment and administration of capital 
stock assessment in Illinois, a tax which 
he asserts is a difficult one to adminis- 
ter. The Illinois Tax Commission, said 
the speaker, has made a determined and 
conscientious effort to improve the ad- 
ministration of this tax, and tax ad- 
ministration generally in Illinois. 

Its members have met personally all 
of the tax officials of the state in vari- 
ous conferences and exchanged views to 
their mutual benefit. The commission 
has devised new and improved tax sched- 
ules and instruction sheets. It has pre- 
pared and distributed an assessor’s 
manual. 

Under its direction a compilation has 
been prepared of the revenue laws of 
the state with annotations of court deci- 
sions and rulings. The commission has 
placed in the field a trained corps of 
supervisors to consult with and assist 
the various local assessing officials. 

“Therefore, it can readily be seen that 
every possible effort is being made for 
an intelligent and honest tax adminis- 
tration in Illinois,” declared the speaker. 

Excerpts from Mr. Halpin’s address 
follow: 

“The capital stock tax law has been 
in effect since 1872, a period of over 60 
years....At the time of its adoption it 
was a forward step in taxation, princi- 
pally because it placed administration 
in the hands of a centralized agency... 

The law, as adopted in 1872, provides 
that the board of equalization should 
value the capital stock of companies and 
associations organized under the laws 
of Illinois ‘to ascertain and determine 
respectively the fair cash value of the 
capital stock, including the franchise 
ever and above the assessed valuation 
of the tangible property.’ 

Plainly, then, the tax is not in reality 


a tax ‘on’ or ‘measured by the capital 
stock of corporations, the words are 
used in their ordinary connotation, but 
it is a tax on the ‘corporate excess’ of 
corporations. 

In framing the capital stock tax, the 
legislators seemed to believe that the 
value that has accrued to corporations 
as a result of the fact that the state 
has granted them the right to do and 
act was a value which could not be 


J. Il. Kennedy, Who Has Just Been 
Elevated to the Position of President 
and General Manager of the North- 
western Telephone Co., Freeport, 
After 35 Years in the Industry, Is 
a Newly-Elected Director of the Illi- 
nois Telephone Association. 


reached by the local assessors using 
ordinary methods. 

Doubtless, what they had in mind 
was a ‘franchise’ tax, for the law read: 
‘Capital stock including franchise.’ In 
other words, the franchise was declared 
to be taxable property.... 

In 1919, the old state board of equal- 
ization was abolished and a tax commis- 
sion of three members substituted. This 
commission undertook the powers and 
duties of the board of equalization with 
relation to the assessment of capital 
stock, and the supervision over the as- 
sessment of property by the local asses- 
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sors, although not having the power 
directly to assess the capital siock of 
certain stocks of corporations. 

The commission was also 
broader power of investigation 
search than was possessed by 
board. The essential features of 
as it now stands are as follows 

The tax commission acts as tiie orig. 
inal assessor of the capital stock (¢opr. 
porate excess) of domestic corporations, 
other than those organized for purely 
manufacturing or mercantile 
(or both).... 

The commission formulates ruies and 
regulations under which the ‘fair cash 
value of the capital stock including the 
franchise’ is determined, and such rules 
and regulations have the force of law. 
After an assessment is made, it is cer. 
tified to the county clerk of the county 
ir which the principal office of the cor. 
poration is located, and a tax at the 
prevailing rate in the township or dis. 
trict in which such office is located, is 
extended. 

The rule by which the board of equal- 
ization, and later the tax commission, 
ascertained the ‘fair cash value of the 
capital stock including the franchise’ as 
required by law is known as Rule 11.... 
In non-technical language, Rule 11 is as 
follows: 

(1) The fair cash value of the shares 
of stock (determined by reference to 
(a) market quotations; (b) the corpo- 
rate books; (c) returns made to the tax 
commission, and (d) such other infor- 
mation as the commission may be able 
to obtain. 

(2) The amount of indebtedness (ex- 
cept indebtness for current expense. In- 
debtness incurred for the purchase or 
improvement of property 
declared not to be a 
ness). 

The sum of (1) and (2) must be 
equalized so that the corporation is as 
sessed upon a uniform basis with other 
property throughout the state. From 
this equalized figure is subtracted the 
aggregate valuation of all the tangible 
property of the corporation. 
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Diirposes 


is expressly 
current indebt- 


The sum remaining, after deducting 
the equalized value of the tangible prop- 
erty (real estate, buildings, inventories, 
machinery, etc.) constitutes the assessed 
value of the capital stock (i. e., the 
corporate excess) of the corporation. 

The same rule must be used by the 
local assessors in assessing the capital 
stock of corporations under their juris 
diction.... 

Rule 11, then, appears to be as firmly 
embedded in the tax system as the capi- 
tal stock tax itself.... 


Capital Stock Tax Differs 
from Franchise Ta 
“Among taxpayers, there is consider 
able confusion between the capital stock 
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tax and the corporate franchise tax. 
They are entirely different, however. 
The capital stock tax is a property tax; 
the corporate franchise tax is an excise 
tax. The former is administered by the 
tax commission and the local assessors, 
while the latter is administered by the 
secretary of state. 

The franchise tax is a tax for the 
privilege of doing business in this state; 
the capital stock tax is a tax upon prop- 
erty owned and is payable whether any 
business is done or not, providing the 
corporation has any ‘corporate excess’ 
to be assessed. 

The capital stock tax is payable only 
by domestic corporations while the fran- 
chise tax is levied upon all corporations 
doing business in the state. The capital 
stock tax is in reality a ‘corporate ex- 
cess’ tax, while the franchise tax is 
measured only by the proportion of is- 
sued capital stock, represented by prop- 
erty located and business done in the 
state. ; 

The rate is 1/20th of 1 per cent ol 
capital stock represented in Illinois. 
The rate applied to the ‘corporate ex- 
cess’ under the capital stock tax, on the 
other hand, is the property tax rate pre- 
vailing at the principal place of business 
of the corporation in Illinois. 

The capital stock tax has been thor- 
oughly tested as to its constitutionality 
in numerous cases (Porter vs. Rockford, 
Rock Island & St. Louis Railway Co., 
76 Ill. 561; Central Illinois Public Ser- 
vice Co. vs. Swartz, 284 Ill. 108).... 

As time went on, the court empha- 
sized less the nature of the tax as pri- 
marily a tax upon the franchise of a 
corporation, as defined in the Porter case 
and more in its nature as a tax upon 
all the intangible property of a corpora- 
tion. 

Hence in the case of the Central Illi- 
nois company we find the court holding 
that ‘capital stock’ embraces all the 
property belonging to the corporation 
including ‘all rights, franchises, contract 
privileges, good will, and everything of 
value tangible or intangible, not in sep- 
arate parcels but as a homogeneous unit. 

The deduction of tangible property is 
merely to avoid double taxation. The 
court held further that the local asses- 
sors had no jurisdiction over the assess- 
ment of intangible property of domestic 
corporations (other than those assessed 
on capital stock by them) and that only 
the tangible property of such corpora- 
tions could be assessed by local 
assessors... . 

In order to ascertain the total value 
of the property owned by a corporation, 
the procedure is to ascertain the total 
Value of the stocks plus the debt of 
every corporation assessed. It is plain 
that once this is arrived at, the valua- 
tion of the total property of a corpora- 
tion as a ‘going’ concern is found. 


Please mention TELEPHONY 


TELEPHONY 


Debt incurred for current expenses, 
however, is not included for two rea- 
sons. In the first place, such debt does 
not enter into the value of the corpo- 
rate property in the same way that 
money borrowed to obtain a fixed asset, 
such as a building, does. In the second 
place, it is the policy of the Illinois 
law to allow a deduction of current 
debts from current credits, when taxing 
individuals. 

By excluding current debts from the 
capital structure the effect is the same 
as if the entire debts were first in- 
cluded, later deducting those for current 
expenses.... 

Market quotations are, of course, a 
very valuable aid in determining the 
total worth of the shares of stock of any 
corporation. The court has held that 
where they are available they must be 
considered, although they are not con- 
clusive and other factors may also be 
taken into consideration... . 

It is proper to consider net earnings 
as a factor in determining the value of 
capital stock. This is a factor’ which 
every prudent investor considers before 
putting capital into a business. Earn- 
ings figures are now available from the 
federal income tax returns. 

A capitalization of net earnings at a 
reasonable rate, for the purpose of de- 
termining the actual value of corporate 
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shares for taxation was held a valid 
method by the Federal Court of Appeals 
in the case of Chicago Union Traction 
Co. et al. vs. Board of Equalization. 

Ascertaining the value of the debt of 
a corporation usually presents a simpler 
problem than valuation of its stock. Un- 
less an issue is in default, the presump- 
tion is that the debt is worth its face 
value, since such loans are usually made 
with ample equity, and if they have not 
been, default will have occurred. 

This is especially true in time of eco- 
nomic depression. In cases where a cor- 
poration has defaulted upon its interest, 
there is very unlikely to be any value of 
the stock and bonds over the value of 
the tangible property, and, of course, 
there can be no tax. 

The tax commission acts as an origi- 
nal assessor in assessing the capital 
stock (corporate excess) of those cor- 
porations under its jurisdiction. An as- 
sessment by it may not be impeached 
unless fraud (an arbitrary assessment) 
or want of jurisdiction is shown. 

In other words, an assessment cannot 
be invalidated by a court on mere 
grounds of overvaluation, even though 
in the opinion of the court overvalua- 
tion might have occurred. Neverthe- 
less, the commission is limited by the 
fact that the courts will not sustain an 
assessment which appears to it to be 
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Line Gangs Know from 
Actual Experience 


MeN in the field recognize the outstanding advantages 
of @rapo Galvanized Telephone Wire and Steel Strand. 
They know from experience that these depend- 

able products can be spliced without injury to 


the heavy, pure zinc galvanized coating; that 
they are easily and quickly served; that 


they last longer in actual service under 
all conditions. For long life and low 
maintenance costs, specify genuine 
Crapo Galvanized Wire and Strand 
on all new and replacement jobs! 
Their superiority in actual service 
is a matter of record in the 
engineering offices of some of 
America’s leading public serv- 
ice companies. 
Indiana Steel & Wire 
Company 
Munelie, Indiana 
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Telegraph Wire 
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when communicating with its advertisers. 
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arbitrary and not in accord with the 
rules which the commission has adopt- 
ed (Rule 11) for the ascertainment of 
the fair cash value of capital stock. 

The courts have long held that the 
ission has the power to fix a valu- 
according to its own best judg- 
ment, and is not bound by the return 
made by the taxpayer. Burden of proof 
is always upon the taxpayer, and the 
commission’s assessment is assumed to 
be fair until shown conclusively to be 
fraudulent. 


com! 
ation 


Urges Honest and Complete 
Return by Taxpayer 

“Hence, with a commission which con- 
scientiously wishes to enforce the law, 
taxpayers who refuse to cooperate in 
filing a fair return put themselves in 
the position of shouldering the burden 
of proof when protesting an assessment 
which may actually be too high, but 
which the commission—with no further 
facts before it—may be forced to assume 
is the true value of the capital stock. 

In any event, a conscientious commis- 
sion will require full and complete evi- 
dence to be presented, which no doubt 
will be more expensive in time and 
money to the taxpayer than had he 
chosen to file an honest and complete 
return at the start.” 


The Rural Situation and Telephones 

“The Rural Situation” was the sub- 
ject discussed by Paul Mathias, of the 
legal department of the Illinois Agricul- 
tural Association, Chicago. Mr. Mathias 
cited instances of the value of telephone 
service to farmers and then gave the 
views of the association as to some of 
the underlying causes for the decrease 
oi the number of telephones in the rural 
sections. He also presented several sug- 
gestions for improving rural telephone 
service so that its use would be in- 
creased. 

He closed with the statement that as 
farm prices increase, complaints con- 
cerning the charge for telephone service 
undoubtedly would decrease. ““With mu- 
tual understanding and cooperation, the 
problems with reference to service will 
be satisfactorily solved,” said he. The 
address of Mr. Mathias will be published 
in full in a future issue of TELEPHONY. 

The last speaker on the morning pro- 
gram was Charles T. Evans, Little Rock, 
Ark., vice-president of the Central Sup- 
ply Co. Mr. Evans’ humorous stories, 
illustrating various points in his inspi- 
rational address, “Hold On,” were many 
and varied and made a real hit with the 
audience. The main points stressed by 
the speaker in his witty, yet thought- 
provoking talk, were: Belief in the hu- 
man race, belief in the business struc- 
ture, and belief in self. 

Mr. Evans’ address made such an im- 
Pression that, upon its conclusion, the 
entire audience rose to its feet in unani- 
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mous applause to show its real and en- 
thusiastic appreciation of it. 

The report of the auditing committee 
was then called for by President 
Schwarz and was presented by A. R. 
Bone, of Chicago. In presenting the re- 
port, Mr. Bone highly complimented Sec- 
retary Parsons for his excellent and effi- 
cient management of the association dur- 
ing the year. The books were audited 
by a firm of certified public accountants 
and found to check in every way. Upon 
motion, the report was accepted and 
filed. 

The report of the resolutions commit- 
tee was then read by C. R. Brown, of 
Springfield. In them thanks were ex- 
pressed to the officers and directors for 
their work during the year, and sincere 
thanks tendered to all those taking part 
in the program of the convention. 

Appreciation was expressed for the at- 
tendance of representatives of other 
state associations. Thanks were ex- 
tended to the newspapers of the city for 
the publicity given the convention. A 
cordial and hearty welcome was given 
to the new members of the association. 

In separate resolutions, sympathy was 
extended to the families of George X. 
Cannon, of Freeport, and E. R. Cogswell, 
of Chicago, who passed away recently. 
Appreciation was expressed of the work 
which these two men have done in the 
association during the past years. Mr. 
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Cannon was a past president of the asso- 
ciation and a director for many years. 
Mr. Cogswell, although not a director or 
an officer, had served actively on many 
association committees. 

Upon motion, the resolutions 
unanimously adopted. 

The report of the nominating commit- 
tee was read by Secretary Parsons and 
upon motion, it was accepted. A motion 
that those recommended by the directors 
be elected and that the secretary cast 
the ballot was unanimously carried. 
The names of those thus elected have 
previously been given. 

There being no further business, 
session adjourned. 

Concluding Session 

The concluding session on Friday aft- 
ernoon drew the largest attendance of 
the convention. Melvin H. Purvis, of the 
division of investigation, Department of 
Justice, Chicago, was scheduled for an 
address, but owing to developments in 
the recent Louisville, Ky., kidnaping 
case, Mr. Purvis was unable to be pres- 
ent. His first assistant, Val Zinner, ap- 
peared on the program in his place. Mr. 
Zinner, a graduate of the University of 
Colorado, has been a federal investigator 
for five years. 

He denounced lawyers, who through 
connections with underworld characters 
and gangs, have assisted in frustrating 
justice. He then discussed the selection 
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of personnel for the division of investi- 
gation and its training. After a descrip- 
tion of the equipment of the research 
laboratory used in investigation work, 
Mr. Zinner closed his address in stating 
that it is necessary for the department 
to use continuously the telephone in its 
work. 
Fundamentals of Television 

Dr. J. O. Perrine, of New York City, 
associate editor, Bell System Technical 
Journal, was the final speaker of the 
convention. Dr. Perrine visually and 
orally presented an informative and yet 
entertaining exposition on ““Television 
Its Fundamentals and Psychological 
Principles.” 

Through his clear, non-technical de- 
scription of the electrical principles and 
equipment involved in this latest devel- 
opment of electricity, those in the con- 
vention hall obtained a fair insight into 
the mysteries of television. 

His address and demonstration 
a fitting climax to a fine convention. 

In his opening remarks, Dr. Perrine 
attention to the absence on the 
any discussion of elec- 
tricity and declared that he espoused 
the cause of electricity. In the utiliza- 
tion of electricity, communication was 
the first to make use of it, the telegraph 
being the first utility. 

The telephone was as an 
electrical ear and an electrical mouth. 
The photoelectric cell used in television 
is, similarly, an “electrical eye.” The 
operation of the tube was explained and 
an oscilloscope utilized to demonstrate 
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that light generates current in the tube. 
Dr. Perrine then described the trans- 
forming of electric current back into 
light by use of a tube with two plates. 
The electric eye, he pointed out, is 
much more sensitive than the human 
eye. The application of the electrical 
eye in television was then taken up by 
the speaker and it was shown how light 
flashed on a picture brings it in to the 
electric eye in lights and shadows. Pic- 
tures cannot be sent as a whole, but 
must be sent on the instalment plan. 
Thus, the scanning disk was demon- 
strated to illustrate the light impulses 
being transmitted into electrical im- 
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pulses and sent over the wire lines ip 
rapid succession. The audience was ep. 
abled to see the faces of Dr. Schwarz, 
president of the association, and Secre 
tary Parsons in a manner exactly simi. 
lar to that in television, although owing 
to the impossibility of transporting the 
television equipment, there was no trans- 
mission or reception of an image experi- 
mentally demonstrated. 

The various experiments and demon- 
strations with the electrical eye, while 
at first sight apparently quite mysteri- 
ous, were easily accounted for by Dr. 
Perrine to the satisfaction of the audi- 
ence of telephone men and women. 


Brief Telephone News 


F'rom Various Places 


New Telephone Companies 
and Incorporations 


CAMROSE, ALTA., CAN.—The_ Ervick 
Mutual Telephone Co., was organized on 
September 28 at a meeting in Camrose 
to consist of a governing body for those 
persons recently interested in the pur- 
chase of certain lines from the Alberta 
government which formerly operated 
them in the provincial telephone system. 
T. Goodsir represented the government 
telephone’s staff at the meeting and as- 
sisted in completing organizational ar- 
rangements. 

B. Link and E. Stark were appointed 
secretary and treasurer, respectively. 
The president is W. J. Hoover and vice- 
president Arthur Gerber. A. Smith, 
George Traster and B. Link were elected 
directors. 

INDIANAPOLIS, INp.—Articles of incor- 
poration have been filed with the secre- 
tary of state by the Indiana Telephone 
Corp., 712 Continental Bank building, 
Indianapolis, formed to operate a tele- 
phone utility. The corporation has 10,- 
000 shares of capital stock valued at 
$100 a share and the incorporators are 
Pierre F. Goodrich, J. Dwight Peterson 
and Albert M. Campbell. Mr. Goodrich, 
who has been interested in telephone 
companies for a number of years, and 
who is the son of a former governor, 
is named resident agent. 


Financial 


WINNIPEG, MANITOBA, CAN.—Operating 
surplus of $177,056 between November 


_ 30, 1933, and August 31, 1934, is reported 


by the Manitoba Government Telephone 
System, as compared with a surplus of 
dnly $137,615 for the same nine-months’ 
period of the previous year. 

Revenues for August this year were 
given at $240,667, and for July, $236,477. 
Expenditures in the respective months 
were almost equal, at $118,048 and $118,- 
084. An increase in subscribers is also 
reported. 

FRANKForT, Ky.—F inal assessment fig- 
ures of the Southern Bell Telephone & 
Telegraph Co., Atlanta, were fixed Octo- 
ber 5 by the state tax commission at 
$15,749,000 as compared with $16,024,000 


for last year. The assessment includes 
real estate valued at $1,671,863; person- 
alty, $12,384,384, and franchise, $1,692, 
753. 

Boston, Mass.—The New England 
Telephone & Telegraph Co. for the nine 
months ended September 30 reported a 
net income of $5,996,849, equal to $4.49 
a share, against $5,501,896, or $4.12 a 
share for the first nine months of 1933. 

For the quarter ended September 30 
the net income aggregated $1,889,321, 
equal to $1.41 a share, against $2,190, 
434, or $1.64 a share in the preceding 
quarter and $2,068,521, or $1.55 a share 
in the September quarter of 1933. 

During the third quarter of the cur- 
rent year the company had a net loss of 
6,140 stations, against a net loss of 10, 
593 stations in the third quarter of 1933 


Miscellaneous 


WASHINGTON, D. C.—The Chesapeake 
& Potomac Telephone Co. reports a net 
gain of 4,396 telephones in service in the 
first nine months this year against a net 
loss of 9,263 in the corresponding period 
last year and a net loss of 10,278 in the 
1932 period. September net gain of 
1,079 stations compared with a gain of 
489 in August and a loss of 426 in Sep- 
tember last year. 

Des Moines, lowa.—Marked gains in 
telephone installations in Iowa and in 
Des Moines during the first nine months 
of the year as compared with last year 
were reported recently by C. E. Plama- 
dore, district manager of the Northwest 
ern Bell Telephone Co. 

In Iowa a net gain of 4,983 stations 
was reported during the first three quar- 
ters of the year as against a net lost of 
12,343 telephones in the same period last 
year. During September the gain in the 
state was 1,202 compared with a gain of 
971 in September, 1933. 

In Des Moines the first nine months 
of this year showed a gain of 1,060 tele 
phones as against a loss of 1,682 last 
year. During September there was 4 
net gain of 97 as compared with a loss 
of seven telephones in September, 1933. 

During the first seven days of October 
a gain of 109 was reported in the state. 


(Please turn to page 34) 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
{te and metal graphite for motors, gener- 
ators and rotary converters. ‘Eveready’ 
Prestone anti-freeze; “‘Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, VW. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 

agnet wire, telephone cables, power 
switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Hl.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 

ve., Chicago, Ill.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
were. interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. agg y Ly 
Minneapolis, Minn., and City (Lower 
Michigan), insure quick deliveries. 
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H. Sigalet & Company, Ltd., Lumby, B. 
Cc., Canada — estern Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 


SUPPLIES, SWITCHBOARDS& 
AND INSTRUMENTS 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, \il.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ili.—Pub- 
lic Automatic Dial Systems, ivate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


mee Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Syse- 
tems. 


Ltd., 


Siemens Brothers & Compare, 5 
an- 


Woolwich, England—Automatic an 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, K. Y.— Telephone apparatus of all 
kinds, switchboard cords, cable and genera! 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Lizemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!i|.—Transmitters completely 
rebuilt and arranged for either magneto or 

b . service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge 


$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


New Western Blec. type No. 1800 mag- 
neto Switchboards with 30 to 50 No 
22C self-restoring drops and jack and 
8 to 10 cord equipments Prices on 
request 


Cook New H No. 44 Wall-type protector 
racks, complete with tubular Fuses, 
Carbons and GG No. 10 Cross connec- 
tion strip and wall brackets, per 20 
lines @ or . $5.00 


Western Elec. No. 1533 Common battery 


Steel hotel sets with enclosed gong, 
1400 ohm straight line ringers, Ind 
Coil Booster Circuit and with W. E 
Trans. and Rec., @ . 7.50 
Kellogg No. 631 C. B. Steel hotel sets, 
with Straight line or 16-33-50 or 66 
cycle ringers, complete with Kellogg 
Trans. and No. 41 Rec., @ ; . 5.50 


Write for Complete Bulletin 








REBUILT ELECTRIC EQUIPMENT co. 
Not Inc. 
1940 W. 21st Str., Pilsen Station 
Chicago, Til. 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIl. 

















netws 


™s 


= 
_ 
= 
+4 
= 
= 
= 
z 
= 
3 
3 
= 
= 
a 
c= 
= 
= 
3 
> 





NEW 


Sectional type 
Switchboards 


Distributing frame 
Cable—Jumper wire 


Save 50% 
(Not bought from manufacturers.) 
Buckeye Telephone & Supply Co. 
COLUMBUS, OHIO 

















TELEPHONE REPAIR SHOP 
Guaranteed Transmitter Service 
Any quantity, one or one thousand. 
Baked, black, velvet finish, New granu- 
lar carbon Workmanship, adjustments 


and tests made with the latest and most 
improved apparatus. 50c each less backs. 


Full information on request. 


Rogers Park Station, Chicago. 








RE-MANUFACTURED DESK SETS 


In stock while they last re-manufactured 
desk sets with Kellogg stands with new 
receiver shells, ringing equipment installed 
in new oak cabinet; all inside cable wir- 
ing; all metal parts refinished in baked 
black enamel. 

3 bar—1000 ohm 

4 bar—1000 or 1600 ohm..... 

5 bar—1000 or 1600 ohm..... 11.25 
In lots of five (5) or over deduct 
($0.50) cents each F.O.B. Milwaukee. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 








CABLE TESTER 


With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit. 





Sent 
on 
trial. 
STEWART BROS. 
c= Ottawa, Til. 

















FOR SALE 


FOR SALE—45,000 Exchange line 
(Pony) insulators at $25 per 1,000 or $21 
per 1,000 in quantities of 5,000 or more. 
Prices F.O.B. Lincoln, Nebraska. Lincoln 
Telephone & Telegraph Company, Lincoln, 
Nebraska. F. M. Strasser, Supervisor of 
Supplies. 








A real buy—CANTY CABLE TROU- 


BLE MACHINE — locates wet cable, 
crosses, shorts, grounds. Complete, less 
headset, $5.50 postpaid. Canty Cable 
Machine Co., Hopkins, Mo. 








POSITIONS WANTED 


POSITION WANTED— By capable 
telephone man with eighteen years’ experi- 
ence, plant and commercial. Can furnish 
satisfactory references. What have you? 
Address 8398, % TELEPHONY. 








SITUATION WANTED — Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 





COMPETENT Engineer- Manager de- 
sires position with active company. Ex- 
perienced in all branches. 
Al reference. 
TELEPHONY. 


Will furnish 
Address 8391, care of 
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West Roxsury, Mass.—Philip J. Mol- 
loy, a former branch office manager ef 
the Western Union Telegraph Co. in the 
market district of Boston, and one 
time a wire chief of the New England 
Telephone & Telegraph Co. in Boston. 
died at West Roxbury October 1 He 
was born in Boston 65 years ago 

Kansas City, Mo.—The Telenhone 
Bond & Share Co. reports a gain of 


2,405 telephone units by operating sub. 


sidiaries in September, compared with 
a gain of 1,412 a year ago. 
YOUNGSTOWN, OHI0.—For the month 


of September the Ohio Bell Telephone 
Co. reported a gain of 65 in the number 
of telephones in Youngstown. The gain 
was more than double the August gain 
There has been a steady month-to-month 
increase for more than a year, compared 
with an avalanche of disconnection or. 
ders during 1931 and 1932. 

MILWAUKEE, Wis.— The Wisconsin 
Telephone Co. experienced a net gain of 
1,306 telephones during September, it is 
reported by President William R. Me. 
Govern. September was the seventh 
month in 1934 in which increases in the 
number of telephones served were made 
A gain of 735 telephones was made in 
the state area of the company, outside 
Milwaukee. The Milwaukee exchange’s 
share of the September increase in tele- 
phones was 571. 

The net gain in telephones for the 
first nine months of the year was 5,151. 
In the same period of 1933 there was a 
loss of 16,982 telephones. 





Answers to the Traffic 


Questions on Page 27 

1. This report becomes a chargeable 
report if the calling party men- 
tions the name of a person at the 
called station who will accept the 
charge; or if he requests you to 
try the call again later, or asks 
that word be left at the called sta- 
tion for some one who will accept 
the charge, or asks you to find out 
how soon some one is expected 
who can accept the charge—when 
you tell him that if such action is 
taken the charge will be the same 
as that for a particular person, 
and he still wishes this action 
taken. In this case, print “P” in 
the “called person” space, under- 
line the report received from the 
called station, and proceed as on 
a call for a particular person. 
A ticket of this kind is handled 
by the two-ticket method because 
it is necessary for the TTC super- 
visor to determine if the call can 
be charged to the third station, 
and, if so, to obtain an OK on the 
call from the station to which the 
call is to be charged. 

3. No. 

4. See introduction to this set of 
questions and answers. 

5. As soon as you take up a toll cir- 
cuit, cut in and ring, enter the fil- 
ing time on the ticket. 

2. 
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